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= Foreword

We have believed in Turkey since the day we were founded.
We have always strived to realise Turkey’s dreams,

and further her vision. Building tomorrow’s Turkey is an
obligation that goes beyond banking, and merely supporting
her economic growth. Therefore, we have adopted as our
core responsibilities the fostering of Turkey’s entrepreneurial
spirit and the enhancing of her level of education and
culture.

We bring art and culture to our people through countless
projects, with an aim to inspire creativity and critical
thinking. We believe that original thinking will lead to
progress in all aspects of life. We are committed to
supporting our brave entrepreneurs who generate social
and economic growth through their myriad projects. We
are champions of education, and design various training
programmes to advocate high-level financial management
in institutions. We also encourage Akbankers to volunteer
in all these projects, hoping to make lasting contributions in
the lives of others.

As Turkey’s most valuable banking brand, we put our heart
into everything we do. We want the best for Turkey and work
wholeheartedly to realize projects that will move our country
forward.
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= General Information

MESSAGE FROM THE CHAIRMAN

— Akbank became the first Turkish bank to
receive the “Best Bank in Central and Eastern

Europe” award.

2016 was a highly volatile

year in the global markets.
Projections related to the
monetary policies of developed
country central banks moved
the markets while the outcome
of the United Kingdom'’s “Brexit”
vote in June and the result of
the US presidential elections

in November intensified
fluctuations during the year.
The main agenda items that will
shape the global outlook in 2017
include the economic policies

of the new administration in

the United States; the timing
and course of the Fed’s rate
hikes; results of the upcoming
elections in Germany, France
and the Netherlands; the United
Kingdom'’s exit process from the
EU; developments in the Chinese
economy, and geopolitical risks.

These developments, which will
chart the course of the US dollar
and dollar-denominated interest
rates that constitute the primary
market risk factors in recent
times, will have a major impact on
global markets as well as capital
flows to and from emerging
markets. Against this backdrop,
we expect a highly uncertain and
volatile year in 2017.

In this highly volatile global
environment, the Turkish
economy continued to grow
strongly led by private
consumption and investment
spending. After slowing in

the third quarter, economic
activity began to recover in the
fourth quarter thanks to the
measures implemented by public
authorities and the support of
the robust banking industry.
We expect this positive trend
to continue in 2017 as a result
of investments spurred by
government incentives.

The banking industry recorded
acceleration in annual credit
growth rates thanks to the
economic policies and incentives
unveiled in the final quarter of
the year. The sector-wide non-
performing loan (NPL) ratio
remained low while the capital
adequacy ratio continued

to exceed both the legal
requirement and the target level.

In 2016, Akbank was once again
acclaimed by leading European
financial circles thanks to its
robust capital base, effective risk
management practices, strong
asset quality, and customer-
oriented approach. Akbank
became the first Turkish bank
to be named the “Best Bank in
Central and Eastern Europe”

at the 2016 Excellence Awards
organized by Euromoney, one
of the world’s most prestigious
financial publication groups. In
the same competition, Akbank
was voted the “Best Bank in
Turkey” by Euromoney for the
seventh time. Akbank was also
deemed worthy of the “Bank of
the Year in Turkey” designation
by The Banker, the prestigious
Financial Times magazine, and
the “Best Bank in Turkey” award
by Global Finance.
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Committed to conducting

its operations in a way that
generates sustainable value,
Akbank focused on education,
entrepreneurship, culture, arts
and savings in its corporate social
responsibility efforts as the Bank
continued to contribute to social
progress in 2016. As always, our
first and foremost responsibility
in the period ahead will be
generating sustainable value

for our stakeholders, country,
shareholders, employees and
customers.

The Bank will continue to support
our country and pioneer the
banking and finance industry
with its strong performance and
highly-qualified human capital. |
would like to take this opportunity
to express my heartfelt gratitude
to our employees, partners

and stakeholders for their
contributions to our success and
their unwavering confidence in us.

Suzan Sabanci Dinger
Chairman of the Board of
Directors
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As always, our first and foremost

responsibility in the period ahead will
be generating sustainable value for our
stakeholders, country, shareholders,
employees and customers.

N
Suzan Sabanci Dincer

Chairman of the Board of Directors
(\/y/y/&éoaé’“\
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= General Information

MESSAGE FROM THE CEO

— Akbank was among the most successful
banks in the market during this period thanks
to its robust capital, prudent management,
efficiency and asset quality.

During 2016, we witnessed
numerous unforeseeable
developments. In addition to
the fluctuations in the global
economy, the US Central
Bank (Fed)’'s much anticipated
interest rate hike in the fourth
quarter raised the cost of
capital for emerging markets.
The headline events of the
year were Brexit, additional
monetary easing by the
European Central Bank (ECB)
and the Bank of Japan (BoJ),
geopolitical developments,
and the elections in the
United States.

The Turkish economy began
losing momentum during the
third quarter after growing at
an annualized rate of 4.5% in
the first two quarters of the
year. A recovery ensued in the
fourth quarter after effective
incentives and policy
measures were announced by
the administration. The initial
signs of recovery suggest
that economic growth can
accelerate to 3-3.5% in 2017.
We expect continued outsized
contribution of public sector
investments to growth. The
recovery under way in the EU,
if it continues in accordance
with the projections, has the
potential to boost Turkey’s
export performance. In

terms of performance by
sector, we observed positive
developments in the housing
and construction industries,
particularly in the fourth

quarter. We see this trend
continuing in 2017 as a

result of projects that are
expected to move forward.

In addition, we expect the
policy measures that aim to
boost consumption to support
consumer durables, as we
recently witnessed favorable
developments in this sector as
well.

Akbank was among the most
successful banks in the
market during this period
thanks to its robust capital,
prudent management,
efficiency and asset quality.
Leveraging our strong balance
sheet, we continued to bring
resources to Turkey and
channel them to the real
sector. The total capital we
raised from overseas markets
climbed to USD 6.2 billion last
year. Ramping up our support
to the Turkish economy by
18% compared to the end of
last year, we increased our
total loans to TL 219 billion,
TL 179 billion of which was
cash loans. Akbank’s support
to the real sector especially
stood out, as our Turkish
lira-denominated commercial
loans (including non-cash
loans) soared 23%, twice the
pace of the banking industry.
Our commercial lending
resources, including the SME
segment, reached 321,000
companies employing a total
of 4.1 million persons.
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Akbank’s total assets grew
17% in 2016, topping TL 294
billion, while deposits went up
16%, rising to TL 174 billion. The
Bank posted consolidated net
profit of TL 4,854 million after
provisioning TL 1,347 million for
taxes. As another indicator of
our healthy growth during the
reporting year, Akbank’s non-
performing loan (NPL) ratio
remained at a low level of 2.3%.

Under Akbank One-Stop
Corporate Investment
Banking launched last year
and reflecting our faith in

the strength of the Turkish
economy, we began generating
much more effective solutions
for investment financing in
Turkey. This service model
enables Akbank corporate
banking clients to receive
corporate and investment
banking services while easily
accessing the experience

and expertise of Akbank’s
subsidiaries—all in one step.
Akbank Investment Services,
created jointly with our
subsidiaries Ak Investment
and Ak Asset Management to
help customers invest their
savings confidently, registered
major accomplishments in

its first year of existence.

We introduced more than
100,000 customers to Akbank
Investment Services this year
thanks to our experience,
expertise and digital approach.
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As we march ahead toward our goal

of rendering an excellent banking
experience for our customers, we chart
our roadmap in line with our commitment

to innovation and development.

N
Hakan Binbasgil

CEO
M
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= General Information

MESSAGE FROM THE CEO

— We leverage our digitalization and mobile
technology-based strategies to meet the
demands and needs of customers via truly
exceptional services.

As we march ahead toward
our goal of rendering an
excellent banking experience
for our customers, we chart
our roadmap in line with our
commitment to innovation
and development. We offer
the banking experience of
tomorrow for our customers
today using products that
are being rolled out for

the first time anywhere in
the world. We leverage our
digitalization and mobile
technology-based strategies
to meet the demands and
needs of customers via truly
exceptional services. We
continuously undertake a
people-focused, technology-
driven transformation. Akbank
has invested more than USD
500 million in technology over
the last five years alone as a
clear indication of our focus
on innovation and R&D.

Akbank Direkt Mobile was
voted the “World’'s Best Mobile
Banking Application” by many
international organizations.
Akbank ranked ahead of even
Western European banks

in terms of mobile banking
customer activations. This
accomplishment of the Bank
was included in the instruction
of Harvard Business School
students as a case study.

In addition, Akbank opened

its online digital application
services development
infrastructure to all
programmers worldwide. We
won The Banker’s “Technology
Project of the Year” award in

recognition of this forward-
looking action.

We are executing all our
plans and strategies with

one of the most qualified,
well-educated, highly trained,
and productive workforces in
Turkey. We recognize that we
must employ the best human
capital to excel and succeed
in our industry. Some 95%

of Akbankers are university
graduates, while Akbank
ranks among the top banks

in the sector in terms of the
percentage of employees with
post-graduate and doctoral
degrees. We continue to
invest in our young, dynamic
and highly-educated human
resources who are responsible
for the largest share of our
success.

It is a source of great
satisfaction and pride to

us all that the Bank’s high
performance is commended
by well-respected authorities,
in Turkey and abroad. Akbank
was designated the “Bank

of the Year in Turkey” by The
Banker, a highly regarded
institution in the global
banking industry. We also
won the “Best Bank in Turkey”
award from the sector’s
leading publications, including
Euromoney, Global Finance,
EMEA Finance, and World
Finance in 2016. As a first in
the Turkish banking industry,
Akbank was also deemed
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the “Best Bank in Central and
Eastern Europe” by Euromoney
this year. We shared the joy

of becoming the first bank to
bring this award to Turkey. In
addition, Akbank was named
“The Most Valuable Banking
Brand in Turkey” in Brand
Finance's survey for the fifth
consecutive year.

We continue to sponsor
corporate social responsibility
projects that future
generations can inherit and
that generate sustainable
value for the country. Our
initiatives that focus on
culture and art, education

and entrepreneurship are
supplemented by volunteer
efforts participated by
Akbankers and stakeholders.
As part of the volunteer-
driven projects we undertook
this year, we organized

nearly 150 activities with the
participation of some 300
Akbank volunteers and reached
45,000 students.

As it has done since day one,
Akbank will continue to create
value not just for the economy,
but also for Turkish society and
culture. | would like to thank
our employees, customers,
shareholders and stakeholders
for sustaining this track

record of success and these
accomplishments.

Hakan Binbasgil
CEO



AKBANK IN BRIEF AND MILESTONES

General Information

— The recently-launched “Akbank One-Stop
Shop Corporate and Investment Banking” enabled
the Bank to begin generating much more effective
solutions for investment financing in Turkey.

A digital banking
pioneer in Turkey, Akbank
gathered all its efforts in
this burgeoning area under
the Akbank Direkt umbrella.
This will allow the Bank to
meet the financial solution
needs of its customers,
provide services in the most
convenient manner possible
and deliver an excellent
client experience.

Number of Branches

841

Number of Employees

~14 thousand

Number of ATMs

~4,200

Akbank was founded as a
privately-owned commercial
bank in Adana on January 30,
1948. Established originally
with the core objective of
providing funding to local
cotton growers, the Bank
opened its first branch in the
Sirkeci district of Istanbul on
July 14,1950. In 1954, after
relocating its Head Office
to Istanbul, the Bank rapidly
expanded its branch network
and had automated all
banking operations by 1963.

Floated to the public in 1990,
Akbank shares began trading
on international markets and
as an American Depository
Receipt (ADR) after its
secondary public offering in
1998.

Akbank’s core business

is banking activities,
consisting of corporate

— investment and private
banking, commercial banking,
SME banking, consumer
banking, payment systems
and treasury transactions,
and international banking
services. In addition to
traditional banking activities,
the Bank also carries out
insurance agency operations
through its branches on behalf
of Ak Insurance and AvivaSA
Pensions and Life Insurance.
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With a strong and extensive
domestic distribution network
of 840 branches and more than
14,000 employees, Akbank
operates from its Head Office
in Istanbul and 22 regional
directorates across Turkey. In
addition to providing services
through branches, the Bank'’s
traditional delivery channel,
Akbank also serves more than
15 million customers through
the Akbank Direkt Internet
Branches, Akbank Direkt
Mobile, the Call Center, 4,200
ATMs and more than 460,000
POS terminals as well as other
high-tech channels.

A digital banking pioneer in
Turkey, Akbank gathered all
its efforts in this burgeoning
area under the Akbank

Direkt umbrella. This will
allow the Bank to meet the
financial solution needs of its
customers, provide services
in the most convenient
manner possible and deliver
an excellent client experience.
In today’s world, where
technology advances at
lightning speed and customers
are ever more demanding,
Akbank Direkt strives to
satisfy client needs without
time or physical location
limitations while pioneering
technological innovations in
both the sector and in Turkey.
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AKBANK

IN BRIEF AND MILESTONES

— Akbank was named the “Most Valuable
Banking Brand in Turkey,” for five years in a row.

Total Loans

TL 179 billion

Loan Volume Growth

17%

NPL Ratio

2.3%

Widely known for anticipating
changes in trends and
customer dynamics to develop
new products and channels
for meeting the individual
financial needs of clients,
Akbank has introduced many
innovations to the Turkish
banking industry. In addition
to launching a significant
number of new services in
Turkey, including the “Big

Red House” mortgage loan-
only branches and the iPad
Banking Branch, Akbank

has also broken new ground
globally. The Bank is the
originator of such pioneering
products and services as the
Loan Machine and Mobile
Loan innovations, which allow
customers to obtain loans
without having to visit a bank
branch.

The recently-launched
“Akbank One-Stop Shop
Corporate and Investment
Banking” enabled the Bank
to begin generating much
more effective solutions
for investment financing

in Turkey. This platform
allows Akbank corporate
banking clients to receive
corporate and investment
banking services while easily
accessing the experience
and expertise of Akbank’s
subsidiaries, all in one step.

The Akbank Banking
Center, which is the highest
transaction capacity
operations center in Turkey,
commenced service in 2010.
Equipped with state-of-the-
art technology, this complex
is positively contributing to
Akbank’s productivity.

Akbank conducts overseas
operations through subsidiary
in Germany (Akbank AG),
representative office in Dubai
(Akbank Dubai Limited) as
well as a branch in Malta. The
Bank’'s other subsidiaries,

Ak Investment, Ak Asset
Management and Aklease,
provide non-banking financial
services alongside capital
markets and investment
services.
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Equipped with state-of-the-
art IT systems and a staff of
experienced professionals,
Akbank provides top quality
services to an extensive
portfolio of consumer and
corporate banking customers.

Harvard University Kennedy
School of Government
(Harvard KSG) has turned
Akbank’s transformation story
and growth strategy in the
aftermath of the 2001 crisis
into a case study. The Bank
adopted the “New Horizons
Restructuring Program”

in response to the Turkish
economic crisis of 2001,
when the country’s economy
and banking industry were
struggling to deal with the
impact of the crisis. The
management, change and
growth strategy which the
Bank implemented turned the
Bank’s Program into a lecture
topic and a reference success
story on how to manage and
achieve growth during a sharp
economic downturn.

In addition, Harvard University
conducted a case study last
year regarding Akbank’s
steps in digital banking.

The study emphasized the
fact that digital banking

will play a growing part in

our lives in the years ahead.



Banking will transition

from branches to mobile
platforms in Turkey, given its
young population with high
levels of smart phone and
internet penetration. The
case study underscores the
cost-related contributions
of Akbank Direkt as well as
the advantage of automated
transactions in minimizing
human errors, and how it
represents the beginning of a
new era in banking.

With a robust capital base,
reliable deposit structure,
ability to raise foreign
financing on favorable terms
and solid asset quality,
Akbank maintains its leading
position in the Turkish banking
sector. As of end-2016,
Akbank reported consolidated
net profit of TL 4,854 million
(approximately USD 1,387
million) and total consolidated
assets of about TL 295 billion
(approx. USD 84 billion). The
Bank’s consolidated capital
adequacy ratio of 14.2%,
calculated according to Basel
Il standards, is among the
highest in the sector.

The total loans of Akbank,
which continues to conduct
its operations to create
sustainable value for the
Turkish economy, jumped
by 16.6% to TL 179 billion.

Akbank’s non-performing
loan ratio of 2.3%, attained
thanks to the Bank’s effective
risk management policies, is
significantly below the sector
average of 3.2%.

Akbank continued to win
prestigious awards in 2016
when the global business
cycle weighed on the banks.
Akbank was voted as the
“Bank of the Year in Turkey”
by The Banker, winning the
sector’'s most important
international award. Akbank
also registered major
accomplishments for the
Turkish banking industry by
being deemed the “Best Bank
in Turkey” by Global Finance
and the “Best Bank in Central
and Eastern Europe” by
Euromoney. Akbank continues
to work with a high level of
motivation in an attempt to
raise the bar even higher in
banking and to create more
value.

In addition to these
accomplishments, Akbank
was reaffirmed as the

most valuable banking

brand in Turkey for the fifth
consecutive year in the
international brand valuation
company Brand Finance’s
survey.
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General Information

As one of the most committed
supporters of contemporary art
in Turkey and with the aim of
being present in all branches of
art, Akbank’s arts and culture
initiatives span a wide range of
fields. In addition to providing
banking services, Akbank’s
expansive vision includes
investments ranging from arts
events geared toward social
advancement such as jazz,
theatre and contemporary arts
to environmental protection
practices such as the Carbon
Disclosure Project.

The first Turkish bank to be
a signatory to the United
Nations Global Compact

in 2007, Akbank shares its
sustainability performance
with its stakeholders via the
Akbank Sustainability Report.
The Bank has published this
report in accordance with
Global Reporting Initiative
(GRI) standards every year
since 2009.

51.1% of Akbank’s shares are
listed on the Borsa Istanbul.
The Bank’s Level 1 ADRs

are traded on the OTCQX in
the United States. Akbank’s
market capitalization stood at
USD 8.9 billion as of December
31, 2016. m—
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A YEAR FULL OF ACCOMPLISHMENTS-2016

— Akbank broke new ground in the industry
by being the first Turkish bank to win five
“Best Bank” designations in a single year.

Brand Finance

World’'s Top 500 Most
Valuable Banking Brands

- 2016 Ranking - The Most
Valuable Banking Brand

in Turkey for the Fifth
Consecutive Year

Euromoney

Best Bank in the Middle and
Eastern Europe

Best Bank in Turkey

Best Private Banking Overall
in Turkey

The Banker

Best Bank in Turkey

Best Technology Project of
the Year in APl Category
Best Private Banking Overall
in Turkey

Global Finance

Best Mobile Banking in West
Europe

Best Bank in Turkey

Best Exchange Supplier in
Turkey

Best Private Banking Overall
in Turkey

World Finance
Best Bank in Turkey

EMEA Finance

Best Bank in Turkey

Best Syndicated Loan
Corporation in Middle and
East Europe

Best Borrower Finance
Corporation

MasterCard

Best Customer Value of the
Year

Extel European
Investor Relations
Survey

Best CFO, Best Bank Investor
Relations Team in Turkey

SAP Awards

Corporate Knowledge
Management Project of the
Year

Architecture
Excellence Awards

SOA (Service Oriented
Architecture) Vision for
Corporate Services
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Stevie International
Business Awards

1 Gold, 5 Silver and 5 Bronze
Awards

Crystal Apple
Awards

2 Crystal Apple, 1 Silver and
1 Bronze Awards

Public Relations
Association of
Turkey (TUHID) Gold
Compass Public
Relations Awards

Gold Compass in Culture&Art
Category

Association of
Private Sector
Volunteers (OSGD)
“Voluntary Awards”
Program

Best Volunteering Project



AKBANK IN 2016

General Information

— Sabanci University launched the
“Sabanci University Center of Excellence
in Finance (CEF)” under the founding
sponsorship of Akbank.

January

Akbank and Istanbul
Provincial National Education
Directorate continue
cooperation for “savings”

The protocol with the Istanbul
Provincial National Education
Directorate was renewed as
part of the “Akbank Children:
Heroes of the Economy”
project in 2016. Developed

in partnership with Sabanci
University, the “Akbank
Children: Heroes of the
Economy” project will reach
an additional 10,000 students
this year in an attempt to
create awareness on the
importance of savings.

February

Akbank named Turkey’s Most
Valuable Banking Brand for
the fifth consecutive year

Akbank was once again
named “The Most Valuable
Banking Brand in Turkey”
in the international brand
valuation company Brand
Finance’s survey. For the
fifth consecutive year,
Akbank took the top spot
among the Turkish banks in
the “World’s Top 500 Most
Valuable Banking Brands -
2016" survey conducted by
the prestigious international
brand valuation company
Brand Finance.

March

“Center of Excellence in

Finance (CEF)”": A First in
Turkish Finance Industry
from Sabanci University
and Akbank

Sabanci University launched
the “Sabanci University
Center of Excellence in
Finance (CEF)” under the
founding sponsorship of
Akbank. The Center aims

to create value for the
Turkish finance industry by
being a bridge between real
sector and finance industry
representatives, policymakers,
academics, and students.

April

Akbank is the first bank

to open application
programming interface (API)
to developers on the portal

Akbank became the first
bank to open the Application
Programming Interface (API)
to all application developers
in order to allow them to
access and work on the portal
from anywhere at any time.
Continuing to invest in this
area at an increasing pace in

keeping with the responsibility
of its leadership in technology,

Akbank now also targets the
next generation companies
called “FinTech” that combine
finance with technology.
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May
Akbank receives “Best

Customer Value of the Year”
award from MasterCard

Akbank’s “Neo Affluent” card
was recognized by MasterCard
with the Best Customer Value
of 2015 award. Launched in
June of last year, this product
was awarded the distinction
of creating the best customer
value in the Turkish payment
systems market in 2015 at
MasterCard’'s Catalyst 2016
event.

June

Akbank secures record-
breaking USD 1.4 billion in
long-term financing

As part of its efforts to

create sustainable resources,
Akbank has closed a new
securitization issue backed

by its foreign currency-
denominated receivables in a
deal participated by the world’s
leading institutions.
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AKBANK IN 2016

— Akbank carried goodness to Istanbul and 25
other cities with “Young Volunteers” project.

“Best Customer
Value of the
Year” Award by
MasterCard

Akbank Secures
Record-Breaking
USD 1.4 Billion in
Long-Term Financing

July

Akbank beyond borders:
Named Best Bank in Central
and Eastern Europe after
being Best Bank in Turkey

Winners of the “2016
Excellence Awards” organized
by the world’s leading
financial publication group
Euromoney were announced.
Akbank registered a major
accomplishment in this
prestigious event acclaimed
by the international banking
industry by being named

the Best Bank in Central

and Eastern Europe. Akbank
became the first Turkish bank
to win this major distinction
in the prestigious Euromoney
survey watched closely by the
banking industry. In the same
organization, Akbank was
voted the Best Bank in Turkey
for the seventh time.

August

Akbank secures a new USD
1.2 billion facility from
international capital markets

Demonstrating the
international financial
markets’ confidence in the
Turkish economy once again,
Akbank rolled over its

USD 1.2 billion syndicated
loan. The financing obtained
by Akbank from international
markets in two months topped
USD 3 billion.

September

Akbank launches “One-
Stop Shop” Corporate
Investment Banking

Akbank’s new Corporate
Investment Banking business
model began to generate
solutions for all needs of
customers under a single
roof. Under this new service
model that designs and offers
customized solutions for
clients, Akbank leverages the
strength of its subsidiaries to
serve its customers as a ‘one-
stop shop.”
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October

Akbank carried goodness to
Istanbul and 25 other cities
with “Young Volunteers”
project.

As part of 26t™ Akbank

Jazz Festival’'s The “Young
Volunteers” 500 young
individuals participated in
various social projects in
Istanbul and 25 other Turkish
cities in collaboration with
Community Volunteers
Association (TOG), Clean
Seas Association (Turmepa),
Yedikule Animal Lovers
Association (YHDD) and ‘Hayat
Sende’ Association.

November

Akbank Digital Banking class
for Harvard students

Harvard Business School,
whose graduates go on to
become managers for the
world’s top companies, once
again analyzed Akbank’s
achievements as a “case
study”.

December

Akbank receives “The Oscar

of Banking”

In 2016, Akbank was
designated “Turkey's Best
Bank” by five different
institutions, the fifth of which
was The Banker magazine.



General Information

AGENDA OF THE ORDINARY GENERAL ASSEMBLY MEETING

On February 27,2017 Akbank’s Board of Directors has resolved that The Shareholders’ Ordinary
General Meeting of our bank shall be held on March 28, 2017, Tuesday, at 14:00, at the Akbank
Head Office, Sabanci Center 4. Levent, Istanbul, to discuss the following agenda.

THE AGENDA OF THE ORDINARY GENERAL MEETING OF 2016

1 Appointment of the Presidential Board,

2 Communication and discussion of the Report of the Board of Directors,

3 Communication of the Independent Auditors’ Report,

4 Communication, discussion and ratification of the Financial Statements of 2016,

5 Discharge of liability of the members of the Board of Directors,

6 Decision on the appropriation of 2016 net profit,

7 Appointment of the Members of the Board of Directors whose terms have expired,

8 Determination of the compensation of the Members of the Board of Directors,

9 Appointment of the Independent Auditors,

10 Amendments in the Bank’s articles of association on article 9 and article 48,

11 Empowerment of the Board of Directors in connection with matters falling within the scope
of articles 395 and 396 of the Turkish Commercial Code,

12 Determining the limits of donation for 2017,

13 Information regarding the donations realized in 2016

AKBANK ANNUAL REPORT 2016
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A TRUMPET USED IN THE
AKBANK JAZZ FESTIVAL

We brought music lovers together
with Akbank Jazz Festival for the
26th time this year.






= General Information

REPORT ON COMPLIANCE OF THE ANNUAL REPORT

Giney Ba@yimsiz Denetimve  Tel : +90 212 315 30 00
SMMM AS Fax:+90 212 2308291

Eski BUyllkdere Cad. ey.com
Orjin Maslak No:27 Ticaret Sicll No: 479920-427502
Building a better Maslak, Sariver 34398

working world istanbul - Turkey

(Convenience translation of a report originally issued in Turkish)
INDEPENDENT AUDITOR’S REPORT ON THE ANNUAL REPORT OF THE BOARD OF DIRECTORS

To the Board of Directors of Akbank T.A.S.

Report on the Audit of the Annual Report of the Board of Directors in Accordance with the Independent Auditing
Standards

We have audited the annual report of Akbank T.A.S. (“the Bank”) and its consolidated subsidiaries (together will be
referred as “the Group”) as at December 31, 2016.

Responsibility of the Bank’s Board of Directors on the Annual Report

In accordance with Article 514 of the Turkish Commercial Code (TCC) no.6102 and communique on ‘Principles and
procedures set out by the regulations on preparation and issuance of annual reports of Banks’ published in official
gazette no.26333 dated November 1, 2006, the Bank management is responsible for the preparation and fair
presentation of annual report consistent with the consolidated and unconsolidated financial statements prepared in
accordance with the “Regulation on Accounting Applications for Banks and Safeguarding of Documents” published in
the Official Gazette no0.26333 dated November 1, 2006 and other regulations on accounting records of Banks published
by Banking Regulation and Supervision Agency (BRSA), circulars, interpretations published by BRSA and the provisions
of Turkish Accounting Standards for the matters which are not regulated by these regulation; “BRSA Accounting and
Financial Reporting Legislation” (“consolidated and unconsolidated financial statements”) and for the internal control
considered for the preparation of a report of such quality.

Independent Auditor’s responsibility

Our responsibility is to express an opinion based on the independent audit we performed on the Bank’s annual report,
in accordance with the Article 397 of TCC and “Communique on Independent Audit of Banks” published in the Official
Gazette no.29314 dated April 2, 2015 on whether the financial information provided in this annual report is presented

fairly and consistent with the Bank’s consolidated and unconsolidated financial statements there on which auditor’s

report dated January 31, 2017 has been issued.

We conducted our audit in accordance Independent Standards of Auditing (“ISA”) which is a part of Turkish Auditing
Standards promulgated by the Public Oversight Accounting and Auditing Standards Authority (“POA"). These standards
require compliance with ethical requirements the independent audit to be planned and performed to obtain reasonable
assurance on whether the financial information provided in the annual report is free from material misstatement and
consistent with the consolidated and unconsolidated financial statements. An independent audit involves performing
audit procedures to obtain audit evidence about the historical financial information. The procedures selected depend
on the independent auditor’s professional judgment. We believe that the audit evidence we have obtained is sufficient
and appropriate to provide a basis for our audit opinion.

Opinion
In our opinion, the financial information provided in the annual report of the Board of Directors is presented fairly and
consistent with the audited consolidated and unconsolidated financial statements in all material respects.

Report on other responsibilities arising from regulatory requirements

In accordance with paragraph 3 of Article 402 of the Turkish Commercial Code, within the framework of the
Independent Auditing Standards 570 “Going Concern”, no material uncertainty has come to our attention to be
disclosed which causes us to believe that the Bank will not be able to continue as a going concern in the foreseeable
future.

Guney Bagifise enetim ve Serbest Muhasebeci Mali Misavirlik Anonim Sirketi

i

Istanbul, March 3, 2017
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General Information

ESTABLISHMENT INFORMATION, CAPITAL AND
SHAREHOLDER STRUCTURE AND AMENDMENTS TO THE
ARTICLES OF ASSOCIATION

Establishment Information

Akbank was established as a privately-owned commercial bank pursuant to the authorization
issued by Resolution No. 3/6710 of the Council of Ministers of Turkey dated December 12, 1947
to conduct the full array of banking operations and to carry out all types of economic, financial
and commercial ventures and activities not prohibited by the laws of the Republic of Turkey and
commenced operations on January 30, 1948 in Adana. The Bank’s status has not changed since
the day it was founded. Akbank’s Commercial Registry Number is 90418.

Website: www.akbank.com

Address: Akbank Sabanci Center 4. Levent 34330 Istanbul Turkey
Telephone: +90 212 385 55 55

Branch and ATM locations: can be reached at
http://www.akbank.com/tr-tr/Sayfalar/akbank-sube-ve-atm.aspx

Capital Structure
Akbank’s issued capital is TL 4,000,000,000.

As of December 31, 2016, the Chairman of the Board of Directors, Ms. Suzan Sabanci Dincer,
holds 0.63% of Akbank’s outstanding shares.

Shareholder Structure

Haci Omer Sabanci Holding
A.S., Affiliated Institutions
and Individuals

48.9%

Free Float

51.1%

\
\\\\“\

Amendments to the Articles of Association

There was no change to the Articles of Association during the period.
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= General Information

AKBANK'S
VISION,

MISSION, STRONG
FOUNDATIONS
AND STRATEGIC
GOALS

Vision
To become a sustainable leader by rendering excellent
banking experience and supporting Turkey’s growth

— Mission

To become the most admired Turkish company
continuously delivering great value to its stakeholders
via its highly skilled human resources

AKBANK ANNUAL REPORT 2016
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General Information

— Strong Foundations

¢ Strong domestic controlling ownership structure

« Highly-qualified human capital

e Turkey’'s most valuable bank brand,

« Long-term strategic management with successful implementations,

* 840 branches across Turkey and high-tech distribution channels,

* The innovative power of Turkey with countless firsts in the sector,

« A stable and extensive broad funding base,

* High return on equity and strong asset quality with a focus on
sustainability,

« A robust capital structure with a capital adequacy ratio of 14.2%,

* Superior asset quality as well as low non-performing loans ratio of 2.3%,

« High level of efficiency with an operational costs/assets ratio of 1.6%.

— Strategic Goals

* Achieve a long-term sustainable return on equity of at least 15-17%
and create high value for all our stakeholders

« Be a leader in Turkish banking sector in terms of key market shares,

« Be the best bank in Turkey in terms of customer experience and
satisfaction,

« Be the most valuable bank in Turkey.
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THE ROLLER THAT WE
USED TO PAINT THE
PRIMARY SCHOOL

We painted schools that
needed to be renovated with

our volunteers.
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OUR STRATEGY

— Turkey and the Turkish banking industry
are Akbank’s utmost priority due to their
rapid growth potential.

Operating with the
responsibility of creating
value for the Turkish economy,
Akbank employs the best
human resources in order to
provide the highest quality
services to its customers to
attain these goals.

As one of Turkey’s largest
financial institutions,
Akbank’s short and medium-
term strategic goal is to be
the leading financial services
provider and universal bank
in Turkey; and to serve as the
house bank in foreign trade
and investment activities in
the markets where Turkish
and foreign companies have
a major presence in the
international arena.

Operating with the
responsibility of creating
value for the Turkish economy,
Akbank employs the best
human resources in order to
provide the highest quality
services to its customers

to attain these goals. The
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Bank also strives to render

an unprecedented digital and
mobile banking experience,
serving customers to first and
best applications and further
improve on its successful
performance in technology,
efficiency, and innovation.

Akbank believes in the power
and future of Turkey. While
Turkey and the Turkish banking
industry are Akbank’s first
priority thanks to their high
growth potential, the Bank also
meticulously monitors overseas
developments and regions

that can be attractive in terms
of the banking and finance
industry and seizes the feasible
opportunities.




Review of Operations in 2016

CORPORATE- INVESTMENT AND PRIVATE BANKING

— Akbank Corporate Banking continued to
be the primary solution partner of corporate
segment clients, serving as the main bank

meeting their strategic and financial needs.

Akbank Corporate
Banking leveraged its
synergy with Akbank’s
other segments and
subsidiaries to serve its
corporate clients.

Number of Corporate
Banking Clients

~6,000

Corporate Banking

Akbank Corporate Banking
continued to be the primary
solution partner of corporate
segment clients, serving as
the main bank meeting their
strategic and financial needs,
while offering customized
solutions for clients’ needs in
all banking transactions.

Reorganized in line with
evolving market needs,
Corporate Banking began
serving clients under the
name of Corporate and
Investment Banking Business
Unit as of 2015. In addition

to this new organization, the
Bank intends to proactively
offer all products and services
of both Akbank and Akbank’s
subsidiaries designed
exclusively for corporate
segment clients under a
single roof in 2016 under the
new “One-Stop Corporate
Investment Banking” business
model. The Bank will continue
to offer broad-based and
structured products to
customers at international
corporate investment banking
standards and to carry out
resounding projects.

AKBANK ANNUAL REPORT 2016
23

Digitalization is among the
priority goals of the Corporate
Banking Department, as the
digitalization ratio of daily
customer transactions of the
Department reached 93% in
2016. The efforts in this area
will continue to be at the top
of the Department’s agenda in
2017.

With the Cash Management
and Foreign Trade Department,
the Corporate and Investment
Banking Business Unit
assesses customer needs

as a whole inclusive of the
supply chain and dealer and
distributor network with its
specialist staff in foreign
trade and cash management
products. It also continues to
grow in products and services
offered within this scope.

Akbank Corporate Banking
leveraged its synergy with
Akbank’s other segments and
subsidiaries to serve nearly
6,000 corporate clients in
2016. The Corporate and
Investment Banking Business
Unit aims to bolster its leading
market position by supporting
the growth of its clients that
it sees as “business partners”
through an analytic approach
that generates customized
products and solutions in 2017.



== Review of Operations in 2016

CORPORATE-

INVESTMENT AND PRIVATE BANKING

— Akbank maintains a diversified loan portfolio
by evenly distributing its project finance lending
to a large number of industries such as energy,
real estate, telecommunications, infrastructure,
transportation and petrochemicals.

Akbank maintained
and reinforced its position as
one of the sector’s leading
and pioneering banks that

have achieved full integration.

This advantage also allows
the Bank to offer all products
and services clients may
demand in the investment
banking and finance business
line in a single package
tailored to their needs.

Investment Banking

Specific export credit
programs, infrastructure
investments, which have
been increasing in recent
years, acquisition and project
finance deals registered
significant growth in 2016.
The increase in investments
both in the corporate scale
and in the segment one notch
below, as well as the interest
of foreign investors in this
area, elevated this market

to a whole different level
compared to previous years.

During this period, Akbank
Investment Banking closely
monitored the market and

the bank’s customers, worked
proactively, and grew both its
share in these loans as well as
its client base, and reinforced
its market position. These

deals, which are structured
professionally with multi-
faceted evaluations and vast
experience, require long-term,
effective and rigorous risk
measurement, management
and monitoring. Akbank
maintained its market-maker
position in this business line
while remaining steadfast to
effective risk management
and prudent lending policies in
2016.

With meticulous and
deep-rooted relationship
management and structuring
experience in specific export
credit deals, Akbank monitors
privatization programs closely.
The Bank provides financing
for large scale projects such
as direct asset sales, transfer
of companies’ rights of
superficies, share transfers,
infrastructure projects, PPP
(public-private partnership)
investments, power
generation and real estate
development. Akbank has
been a major participant in
the financing of many of the
privatization and acquisition
deals and investments that
have made headlines in
Turkey.

To sustain and manage a
healthy risk balance while
pursuing growth, Akbank
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maintains a diversified

loan portfolio by evenly
distributing its project finance
lending to a large number of
industries such as energy, real
estate, telecommunications,
infrastructure, transportation
and petrochemicals.

In addition to all these, thanks
to the synergy created with
the subsidiaries and its deep
knowledge for serving new
products in accordance with
customer needs, Akbank has
preserved and strengthened
its position as a pioneer bank,
which provides full integration
in its sector, offering its clients
all the products and services
that they desire in the field

of investment banking and
financing as a whole, tailored
according to their needs. In
2016, it reshaped its services
as a new service model under
the name “One-Stop Shop
Corporate and Investment
Banking”, offering solutions
through a customer-focused,
customized and all-inclusive
perspective. In this scope,
together with its subsidiaries,
the Bank aims to “create” even
more specialized products
with higher added value for
those large and medium-
sized customers looking for
sophisticated solutions.



Cash Management
and Foreign Trade
Division

Akbank’s Cash Management
and Foreign Trade Division
adopted digitalization as its
priority goal in 2016 while
providing innovative products
and platforms to customers.

Akbank became the first
bank to open the Application
Programming Interface (API)
to all application developers.
With the Open Banking
Platform, Akbank opened its
money transfer and invoice
infrastructure to Payment
Institutions and customers
interested in working with web
service as part of third party
partnerships.

The Cash Management

and Foreign Trade Division
launched the integration that
facilitates money transfers
while making purchases from
e-commerce sites without
having to log into Akbank
Direkt and enter information
such as the name of the
receiving firm or IBAN. A first
in the banking industry, this
application was developed to
meet the needs of customers
who do not use credit cards in
online shopping.

Focusing on digitalization,
Akbank Cash Management
and Foreign Trade Division
moved customer transactions
to non-branch channels
through such projects as
customs duty payments

via SMS, in-cash and cash-
against-goods import
payments through the
Akbank Direkt Corporate
Internet Banking channel,
and facilitating company
payments and collections on
ATMs.

The Direct Debiting System
(DDS) lending volume
increased 26% over the
previous year in 2016 while
the number of active main
companies and dealers in
the DDS was up by 35%. In
addition, tax payments grew
38% while number of supplier
financing and receivables
financing transactions
increased 30%.

The Cash Management and
Foreign Trade Division will
focus on Digitalization, close
cooperation with Financial
Technology (Fin-Tech)
companies, and development
of innovative products and
platforms in 2017 while
continuing to stand by its
customers.
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Review of Op