
DIVERSITY,
EQUITY AND
INCLUSION
POLICY 





Organizational 

Development Divison

INDEX

1. PURPOSE               2
As Akbank, we have aimed to provide equality in opportunities for our 
employees and stakeholders, to support vulnerable and create an organization
wide awareness culture, and adaptation of supportive policies.

2. SCOPE                 2

3. RESPONSIBILITIES                         2

4. DESCRIPTION OF DIVERSITY, EQUITY AND INCLUSION                              
 

2

5. SOURCES                                                                2

6. DIVERSITY, EQUITY AND INCLUSION WITHIN AKBANKER CULTURE
  

3

 6.1.  PRINCIPLES OF DIVERSITY, EQUITY AND INCLUSION        4

 6.1.1. Equal Opportunities              4

 6.1.2. Support of groups affected by inequalities        4

 6.1.3. Societal Gender Equality         4

7. WORKPLACE, WORK HEALTH AND SECURITY      5

8. DIVERSITY, EQUITY AND INCLUSION IN CUSTOMER ACTIVITIES   8

9. DIVERSITY, EQUITY AND INCLUSION FROM THE PROCUREMENT 

PROCEDURES               8

10. DIVERSITY, EQUITY AND INCLUSION IN SOCIAL INVESTMENT PROJECTS 9

11. DIVERSITY, EQUITY AND INCLUSION IN SOCIAL INVESTMENT PROJECTS 9

 11.1.  MONITORING AND FOLLOW-UP APPROACH     10

 11.1.1. MONITORING INDICATORS           10

 11.1.2. Monitoring Indicators for Supporting Vulnerable Groups and 

Gender Equality               10

 11.1.1. Follow-up Indicators for Awareness Activities      10

 11.1.2. Monitoring Indicators for Procurement Activities    11

 11.1. 3 Monitoring Indicators for Social Investment Activities   11

       11.1.4      MEASUREMENT AND REPORTING METHODS     11



 1. PURPOSE



2. SCOPE
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Diversity, Equity and Inclusion in Akbank Culture

Diversity, Equity and Inclusion in Our Customer Services

Diversity, Equity and Inclusion in Procurement Processes

Diversity, Equity and Inclusion in Social Inverstment

Observing and Tracking Diversity, Equity and Inclusion



3. RESPONSIBILITIES
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4. DESCRIPTION 
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der the umbrella term, “vulnerable groups.” Women, 
OF DIVERSITY, EQUITY
AND INCLUSION

Equity recognizes that each person has different 
circumstances, that some people have historically 
experienced discrimination, and that equal outcomes 
cannot be achieved by treating everyone the same. 
Equity requires that resources and opportunities be 
allocated according to circumstances and needs.
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Diversity, Equity and Inclusion policy has been 
prepared in consultation in application sources 
which including the regarding Akbank’s policies 
and principles, legal regulations and other 
application sources released by international 
organizations

Board of Directors Diversity Policy
Akbank's Red Book
Supplier Code of Conduct
Artificial Intelligence Manifesto
Akbank E&S Risk Framework

ILO C190 Violence and Harassment Convention
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AKBANKER CULTURE

 

DIVERSITY, EQUITY AND 

6.1. PRINCIPLES OF DIVERSITY, EQUITY
AND INCLUSION



• The competence, development and career 

employee’s career maps and development needs and 

, equity



movement to be supported 

6.1.2. Support of groups affected by inequalities

Within our policy for groups affected by inequalities 

groups affected by
inequalities

of groups affected by inequalities is supported.



groups affected by inequalities individual in the aftermath
 of natural



plans.



passwords are locked to prevent them from 

for male employees.

day for report ceremony are allowed to take the 
day off.

way.

• The payment data of Akbank employees have been 

6.2. INCLUSION ORGANISATION 
CULTURE AND AWARENESS

• We adopt the approach that both women and men
are responsible for all kinds of care work, and we define 
paid compassionate leave for all our employees that 
can be used for up to 3 months beyond the legal limits, if 
needed.



adapt.

team, all of Akbank from employees to leader’s act 

other employees.

• Our diversity, equity and inclusion policy is shared with our

diversity, equity

equity and
,

and

groups affected by inequalities

groups affected by 
inequalities are

diversity, equity



supported.

across Akbank.

all new parent Akbank employees.

6.3. THE ROLE AND APPROACH OF 
THE LEADERS

the diversity, equity and inclusion policies as well as for the



team.

the leaders.
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, equity

, equity

, equity



necessary.

offered.

7. WORKPLACE, 
WORK HEALTH AND 
SECURITY
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, equity



INCLUSION IN CUSTOMER
ACTIVITIES

8.DIVERSITY, EQUITY AND



not only to Akbank employees but also to the 

entrepreneurs, young entrepreneurs or entrepreneurs 

through necessary controls.

9. DIVERSITY, EQUITY AND 
INCLUSION FROM THE 
PROCUREMENT PROCEDURES  
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  groups affected by inequalities



out.

employees.

NGOs and volunteers.

 

large masses are created.

INCLUSION IN SOCIAL 
INVESTMENT PROJECTS

students.

ecosystem.

10. DIVERSITY, EQUITY AND

groups affected by inequalities
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11.MONITORING AND 
FOLLOW-UP APPROACH
11.1. MONITORING INDICATORS

, equity

groups affected by
inequalities



offered a job

management

• Voluntary turnover rate among male and female 
employees

• Gender-based follow-up of survey results

, equity



11.2.MEASUREMENT AND REPORTING 
METHODS
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• Number and percentage of businesses owned by women 
entrepreneurs among suppliers

•
• Number and percentage of businesses owned by young 

entrepreneurs among suppliers
•
• Number and percentage of businesses owned by disabled 

entrepreneurs among suppliers
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