1Q16

Consolidated
Financial Results

22 April 2016

AKBANK



Macro Outlook
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Budget Balance/GDP Current Account
(%) Balance/GDP (%)
2012 -2,1 -6,1
2013 -1,2 -7,7
2014 -1,3 -5,4
2015 -1,2 -4,5
. 2016-E -1,3 -4,9 4

) Economic activity remained robust in 2015. Early indicators of 2016
confirm the continuation of this trend
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pFiscal discipline and current account deficit remain well under control
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p CPl inflation expected to be in a range of 7.5% - 8.0%

Source: Akbank Economic Research, CBT, Bloomberg

p Better global risk sentiment leads to stabilization in TL
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Monetary Policy

8.0

7.0 = 0/N Lending Rate == Avg. OMO Funding Rate == Avg. Sector TL Deposit Rate

01/15 02/15 03/15 04/15 05/15 06/15 07/15 08/15 09/15 10/15 11/15 12/15 01/16 02/16 03/16 04/16

p The central bank cut the upper band of the corridor by 75 bps in total. Depending on the global market risk sentiment,
further cut might be possible

) The average cost of OMO funding has considerably come down to 8.6% by mid-April from 9.1% in February

) TL deposit costs have started to come down from elevated levels

Source: CBT 3
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Outstanding Delivery on Results...

(TL mio, ratios in %) mmm Main Highlights

Outstanding A&L management delivering

Significant improvement in ROA &

12.0 15.0 +3.0ppt ROE result of solid banking model

Net Interest Income after swap BN 2,057 16%  strong NIl more than volume growth
NIM after swap 3.14 3.23 + 9bpS Higher NIM driven by core spread expansion
539 632 17% Better fee penetration in all business areas
o Net COR further improved to the lowest
Net NPLs (292] (2381 (1 8 /ol level of 60bps in the last two years
o Efficient banking model provides distinct
OPEX (986) (1,019) 3% structural cost evolution
m 785 1,071 36% EPS growth of 36% well above guidance

1Q15 NIM is normalized with CPI linkers
OPEX Adjusted for non-operational items; one-offs and fee rebates
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... attained with solid risk management

(ratios in %, bps) 4Q15 m
103 103

m Main Highlights

LDR - Anew norm of LDR
13.3 13.5  + 20bps Strongest Tier-1 w/o fixed asset revaluation
2.2 2.0 - 20bps sustainably lower NPL ratio than the sector
Coverage Ratio - Specific 95.6 95.4 - Highest specific coverage ratio with an ROE

impact of around 1%
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ROE further improves to medium term target

Return on Equity Evolution

/\
Regular ROE is 14.0%
15.5% thanks to 13.4%
well managed NIM,
high fee income 12.0% .
generation, strong g
asset quality and
Cnique efficiencyj
\/
1015 2Q15
M Reported B Regular
Please see page 23 for Regular ROE Calculation 6
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Core operating income up by ¢c.40%
1016

NIl after swap Net fee income Net NPL

38% annual
(exc. fee

16% annual
growth in NIl 1015

rebates and
one-offs)

after swap

NIl after swap Net fee income Net NPL OPEX 1Q15 Core Operating Income

f On the back of solid improvement in all items, core 1
L operating income increased almost 40% in annual terms _f -
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Successful A&L management continuously contribute to NIM

| 2015 (%) Assets 1016 (%)
4.2 e 4 63-,4

pBoth loans and securities 9.2
continue to benefit from
favorable yields

11.3

59.7

21.4 21.0

pCore liability ratio continues to
improve benefiting from higher

. ® Loans . Securities . Reserve Requirement Liquid assets Other
remuneration on reserves

TL 252.5 bio TL 259.2 bio
PLiquidity continues to be strong e
(15% of total assets are high 2015 (%) Liabilities 1016 (%)
quality liquid assets) 71 2.5 6.4 4.7

4.8 5.0
P Swap position strategically '

managed with room for greater

i . 15.3
maneuvering capability

59.2 14.5 58.2

1.1 11.2
® Deposits @ Equity @ Funds Borrowed Other TL Repo FX Repo
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Upward trend in net interest margin
Cumulative NIM

Quarterly NIM*

3.28 3.27 3.28 3.31 3,32
3.22 3.23 3,27 3,23
. 3.23 3,17
3.11 ' 3.15 3.17 3,20 T
3.14 3,14 3,14
. 1015 2015  3Q15 4Q15 1016 / 1015 2015  3Q15 4Q15 1016
== NIM == Swap Cost adj. NIM
Swap Cost Adj. NIM Evolution (bps)
+11 -
+20 ;0 — Faster asset re-repricing and
+19 . strategically managed swap
. m position help more than cover
rising cost of funding
4Q15NIM Loanﬁeldsf 7Secu;1t|esY:ld Other Swap DepositCost BorrowingCost 1Q16 NIM

* Higher contribution of CPI linkers (c.TL 65 mio) in 4Q15 is normalized for each quarter in 2015
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Core spread improving continuously
12M Trailing Loan - Deposit Spread

Quarterly Loan - Deposit Spread

4.00 4.03 4.23
3.91
3.84
3.7
_ 1015 2Q15 3015 4015 1016 ; | 1015 2Q15 3015 4015 1016
Quarterly TL Loan Yield & Deposit Cost Quarterly FX Loan Yield & Deposit Cost
1074 10.90 11.21 S f=Uo 4.18 4.23 4.29 413 4.34
8.98
7.42 7.65 8.14 g e 2.78 2.78 2.79 2.71 2.63
3.3 3.25 3.07 3.40 3.08 60 145 150 12 L
1Q15 2Q15 3015 4015 1016 1015 2Q15 3015 4015 1016
== | 0oan == Deposit == Core Spread
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Adding-up to securities portfolio with better yields

TL Securities (TL bio) +5% Q0 FX Securities (US$ bio)  0%000
+15% YoY +7% YoY
22.6 21.0 .3 4.8 6.0 9.5 9.6 9.5 10.2 10.2

98% 99%
,, ] 2% 1%
1015 2Q15 3Q15 4Q15 2Q15 3Q15 4Q15 1016
\ H cri B Floating B Fixed y m Floating B Fixed y
Currency Split (TL bio) +1% QoQ
+15% YoY
476 465 50.7 54.1 54.5
J, 20% HtM \l 55% 56% 54% J/MtM Valuation in ‘l
’ -
‘ : ' Equity net
L 80% AFS j L ( quL 3 7 bio j
45% LL% 46% :
1015 | 2015 3015 4Q15 1016
Bl rx

"
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Selective loan growth continues with across the board yield enhancement

(TL bio) 1015 2Q15 3Q15 4Q15 1016 QoQ (%) | YtD (%)
TL Loans 82.0 85.2 88.0 89.5 91.9 3 12
Business Banking 41.0 45.1 48.4 50.0 52.9 6 29
Corporate 8.5 10.7 183 14.3 15.1 6 77
Commercial 20.2 21.7 22.4 22.6 25.0 10 23
Other Business 12.2 12.7 12.7 13.1 2.9 (2) 5
Retail 41.0 40.1 39.6 39.5 39.0 (1) (5)
Consumer 29.9 29.1 28.7 28.6 | 285 (1) (5)
Credit Cards 11.1 11.0 10.9 10.9 L 10.5 (3) (6)

(US$ bio)

FX Loans 22.7 23.0 22.1 22.2 22.5 1 (1)
Corporate 15.6 16.2 15.3 14.7 14.7 1 (5)
Commercial 7.1 6.8 6.8 1.5 ‘L 7.8 3 9

Total Loans (TL mio) 141.3 146.1 153.8 153.5 A 154.7 1 10

FX indexed loans are shown under FX loans

12
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High quality, well priced loan portfolio

TL bio +1% QoQ
+10% YtD

154.7

‘1\

42% J 41% 720/0:

b
L

M TLLoans M FXLoans M credit Cards [ Mortgage [ GPLs Other Business [l Commercial [l Corporate

75%

\

J 59%

1Q15 1016 1015 2Q15 3Q15 4Q15 1016

FX indexed loans are shown under FX loans

» Focus on growth in TL business banking continues with higher yields while yield enhancement on
the consumer side is on track
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Lower NPL addition with stronger collections

New NPL Provisions and Recoveries (TL mio) | Net Specific Cost of Risk (%)
“ 1.07 0.98

0.74**
0.61

0.79

1015 2015 3015 4015 1016
== Quarterly == Cumulative
. o
T 20 15 3015 4015 1016 Group Il Shares in Total Loans

~ NewNPL [ collections* [} Net NPL

J’ Impact of higher \l

3 specific coverage on ‘
L CoR 20bp5 J 1Q15 2Q15 3015 4Q15 1016
J’ Share of Group Il loans in total ‘l
* Collections include NPL Sales Proceeds of TL 40 mio in 115, TL 49 mio in 1016 ]\loans is broadly stable at 3% level j
** Shows quarterly COR w/o NPL sales gain of TL 49 mio
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Lowest NPL ratio with strongest coverage

NPL Ratios by Segment (%) Akbank vs. Sector NPL Ratio (%)

Akbank Sector
2015 1Q16 2015 1Q16

Business 0.9 0.9 2.4 2.7 _ ;

Consumer 4.0 4.0 $t20 3.3 i 12 1.4

Credit Cards 9.1 8.2 8.2 84 2008 2009 2010 2011 2012 2013 2014 2015 1Q16

Total 22 2.0 3.0 3.2 )

, === Banking Sector w== Akbank
-

[~ = 95% Specific )
. Excluding the NPL sales of TL 450 mio in 1Q16, . . 177% Total Coverage Ratio _
N NPL ratio would still be well below the sector, ' ~ -

at 2.3% Impact of higher specific

L ) (__ Ccoverage on ROE around 1% r
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A new norm of LDR with good cost control

LDR Currency Split (TL bio) +1% QoQ
| +16% YoY

129.5 136.5 152.4 149.5 150.8

A 119% 120% 119% 119% 119%
significantly 51% 55% 56% A 53%
lower than
sector M 4L9% 4L5% LLY, L6% 4L7%
0,
109 /0 107% 1030/ 1030/ | 1 (V | i 0 (v} 0 0
0, (1] 0
e 1015 2Q15 3Q15 4Q15 1016
1015 2Q15 3015 4Q15 1016/ G BT H rx y
TL Deposits (TL bio) +2% QoQ FX Deposits (US$ bio) +3% QoQ
+12% YoY +13% YoY
63.2 61.1 66.8 69.0 70.7 £ 28.7 27.9 28.7

18% 17%

17%

83%

82% 83%

1015 2Q15 3Q15 4Q15 1016 1015 2Q15 3Q15 4Q15 1016
B Time Deposit M Demand Deposit : I Time Deposit M Demand Deposit

“16
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Strongest Tier-1 (w/o fixed asset revaluation)

CAR (%] | Tier-1 Ratio (%)
14.0 14.3
%12
%7
1015 2015 3015 4Q15 1Q16 1Q15 2015 3Q15 4Q15 1016

» CAR and Tier | ratios are both improving even with dividend distribution in 1016

17
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Focused business banking strategy levers fee income

Quarterly Net Fees and Commissions Split of Comissions (%)

p—

(TL mio) -3% QoQ
+17% YoY

1Q15 2Q15 3Q15 4Q15 1Q16
1015 2Q15 3015 4Q15 I Payment Systems M Business Loans B Money Transfers [l Bankassurance
Il Other [ Asset Management [l Consumer Loan

J' +40% YoY \1 J, +23% YoY \l J' i:\.:l?;/;!:iYn ‘l\
,. ; i_ncreaie in = : ¥ incre_lgse inf : : Direct
usiness Loan oney lransrer i
L ) J L Sl J ]\ Banking Feesj .
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Delivering on more and more efficient banking model
Cost/Assets (%) | CIR (%)

Cost to assets
improves

consistently even 39.3

< with higher share ~ 38.1 38.0
of loans in total 36.6 36.4
1.7
assets (60% vs.
(_ 56%in2012) _ i
2012 2013 2014 2015 1016 2012 2013 2014 2015 1016
\o /S .
Positive Jaws Net Fees/Cost (%)
9.6% 5.0
6.3% 60.2 60%
3.3% et
54.7
1016
Bl Income Growth I OPEX Growth B Jaws Ratio 1015 1H15 9M15 2015 1016

*In all calculations non-operational items and one-off excluded; TL 129 mio competition board penalty in 2013, TL 109 mio fee rebates in 2014, TL 217 mio fee rebates,

TL 25 mio personnel indemnity related with outsourced security staff in 2015 and TL 37 mio fee rebates in 1Q16. 19
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Pulling out the value in Digital Banking

Total Digital Customers (mio) Total Mobile Customers (mio)
30% 3.0 2.3
0,
1.3
1015 1016 1015 1016
b o | _

Avg. # of Transactions in Mobile Channels

(mio, monthly)
35% of GPL origination is fully digital

y
through Direct channels*

*Direct channels include Call Center, Internet Banking, Mobile Banking and Web <015 2016 20
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1Q16 results better than FY Guidance

Growth (%)  2016T  1Q16 el -

Annualized | ROA L ~15%F | 1.7%; +

Total Assets 14-16 11 Leverage | ~95x} | 9.0x] +

ROE ~14%; i 15%i +

e 17 e NIM Flat; | Flat; v

TL 15-17 11 Net fees&com. growth i ~15%; § 17%:i vV

FX ($ terms) 7-9 6 Opex growth* ~8%i | 2% +

: Cost/ income ~37%;i | 36%; *+

Total Deposits 15-17 . Cost / assets ~1.6%i | 1.6%i v

TL 15-17 10 CAR ~14%; | 14.6%; +

LDR Max 105%: : 103%: v/

R 77 ! NPL ~22%; i 2.0% v

Cost of risk 90bpsi i61bpsi +

. . . EPS Growth +25%i i 36%: +
Annualized loan and deposit growth figures are lower than the E—— .} :$ :

actual growth due to strong TL appreciation
* Based on reported figures 21

AKBANK



Annex

»Regular ROE calculation
»Snapshot of Results
pBalance Sheet Highlights
»Income Statement Highlights
»OPEX breakdown
PSubsidiaries Contribution
»Loans by Segment

pSwap Costs & CPI Linkers Income

22
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Regular Return on Equity at 15.5%

1015 1016 Quarterly ROE

Consolidated (TL mio) NetIncome ROE (%) { Net Income ROE (%) 15.5%

Reported 785 12.0 1,071 15.0 15.0%

Non-recurring item adj.:

Add. General provisions 60 0.9 - -

Fee rebates 50 0.8 29 0.5

One-off OPEX 20 0.3 - »

Regular Net Income 915 14.0 1,100 15.5 1016

o B Reported ROE [l Regular ROE

23
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Snapshot of Results

e %) 1015 4Q15 1016 YoY(%) | QoQ(%) |
Total Assets 233,744 252,467 259175 10.9 2.7 |

- Loans 141,253 153,466 154,705 9.5 0.8
Deposits 129,540 149,471 150,788 16.4 0.9
Net Profit 785 1,007 1,070 36.4 6.3
Net interest income | 1,870 2,063 2,059 10.1 -0.2
Net fee income 539 654 632 17.3 | -3.3
ROAE 14.8 | 5.0 3.0 0.2
ROAA 1.6 7 03 | 0.1
NIM* 3.32 3.23 -0.1 | -0.1
Swap adj. NIM* 3.20 0.1 0.0
Cost of Risk 0.79 -0.2 -0.2
Cost to Income** 37.3 -2.0 -3.0
CAR 14.5 0.7 | 0.1
Tier | 13.3 0.6 | 0.2

* Margins are normalized with CPI linkers for 2015 calculations

** Adjusted for non-operational items; one-offs and fee rebates 24
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Balance Sheet Highlights

Consolidated (TL mio)

Cash and Due from Banks
Securities

Loans

Other

Total Assets

Deposits

Funds Borrowed and Bonds Issued
Repo

- TL Repo

- FXRepo

Other

Equity

Total Liabilities and S/H Equity

2015
34,289
94,113

153,466
10,599
252,467
149,471
38,588
24,249

6,249
18,000
12,144
28,015

252,467

1016
38,203
54,500

154,705
11,767
259,175
150,788
37,662
28,815
12,112
16,703
13,007
28,902
259,175

Shares (%)

2015 1016
13.6 14.8
21.4 21.0
60.8 99.7
4.2 4.5
59.2 58.2
15.3 14.5
9.6 11.1
2.9 4.7
7.1 b.b
4.8 5.0
11.2 11.1

AKBANK

4

Change (%)
11
1
1
11
3
1
(2)
19
94
(7)

W W 3

25



Income Statement Highlights

Consolidated (TL mio) 1Q15 1016 Change (%)
Interest Income 3,742 4,592 23
Interest Expense (1,873) (2,533) 35
Net Interest Income 1,869 2,059 10
Trading Gain (Loss) 83 39 (53)

- Securities 167 31 (81)

- Other (83) 8 -
Provision for Loan Losses, net of collections (292) (238) 21
Fees and Commissions (Net) 539 632 17
Operating Expense (1,073) (1,056) (2)
Other Income 83 65 (23)
Other Provisions (192) (143) 26
Income Before Tax 1,018 1,359 33
Tax (233) (288) 24
Net Income 785 1,071 36

k J | =

26
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Cost management speaks for itself
(TL mio)

Quarterly

3% YoY*
1,073 1,111 1,060 1,113 1,056 -5% QoQ*

B Employee costs

B 1T and Comm. expenses

B Marketing and advertisement

B Rent, repair & maint., amortisation
| Other

30% 30%

1015 2Q15 3Q15 4Q15 1016

* OPEX growth figures are adjusted with fee rebates (TL 62 mio in 1015 and TL 37 mio in 1Q16) and one offs (TL 25 mio in 1Q15) 27
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Subsidiaries’ contribution is well on track with 22% EPS growth
1Q15 1016

9% 8%
@ Bank-only net income
@ Subsidiaries’ Contribution

Subsidiaries’ Net Income (TL mio)

922% yoy

1Q15 1016
B Akbank AG [ Ak Lease [ Ak Investment Ak Portfolio [ Akbank Dubai

28
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Significant growth in lucrative TL corporate lending

5.2x
Cross Sellin

Corporate
Loans

TL Loans (TL bio) o000 FX Loans (US$ bio) +1% QoQ
+77% YoY -5% YoY
15.1

1215 2Q15 3Q15 4Q15 1Q16 1Q15 2Q15 3Q15 4Q15 1016

29
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Growth in commercial loans keep good pace

TL Loans (TL bio) +6% QoQ FX Loans (US$ bio) +3% QoQ
+17% YoY +9% YoY

32.4

6.8 6.8 '

1015 2015 3Q15 4015 1016 1015 2015 3015 4Q15 1016
B commercial [l Small & Macro

J’ 177% YoY \l J’ 5.4x Cross Sellin \l

Growth in .
) Commercial Loans
Commercial Loans
30
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Consumer Loans - High quality portfolio with improving yields

(TL bio)
5.9x
| Total Consumer Loans -1% QoQ CmSGSPﬁ“ of GPLs 0% QoQ
| -~ -5% YoY -9% YoY
2.7 28.7 8.6
1015 2Q15 3Q15 4Q15 1016 1Q15 2Q15 3Q15 4Q15 1016
S 4 S o
Mortgage Loans -1% QoQ Auto Loans - 13% QoQ
0 _1/0
131 133 134 135 13.4 PR : 0.7 24% Yot

6.6x
Cross Sell of
Mortgage

1015 2Q15 3Q15 4Q15 1016 1Q15 2Q15 3015 4Q15 1Q16

31
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Credit Cards - # 1 in Issuing Volume Per Card

(TL bio)
Credit Card Loans -3% QoQ Credit Cards Issuing Volume  -5% QoQ |
-5% YoY +3% YoY
11.0 IEPNN25 . 123 121 1.8

1015 2Q15 3Q15 4Q15 1Q16 1015 2Q15 3Q15 4Q15 1016

Credit Cards Acquiring Volume -4%QoQ

6% YoY
124 120 18 118 e
148 163 165

#1
in Issuing Volume

per Card in the Peer
N\, Groupin1Q16

B Volume == Market share (%)

1015 2Q15 3Q15 4Q15 1016

32
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Swap Cost & CPI Linkers Income

. Quarterly Short-term Swap Costs (TL mio) | CPI Linker Income (TL mio)
95 |
73
16
— :
-
1015 2Q15 3Q15 4Q15 1016 1015 2Q15 3Q15 4Q15 1016

33
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Disclaimer Statement

The information and opinions contained in this document have been compiled or arrived at by Akbank from sources believed to be
reliable and in good faith, but no representation or warranty, expressed or implied, is made as to their accuracy, completeness or
correctness. All opinions and estimates contained in this document constitute the Company’s judgement as of the date of this
document and are subject to change without notice. The information contained in this document is published for the assistance of
recipients, but is not to be relied upon as authoritative or taken in substitution for the exercise of judgement by any recipient. The
Company does not accept any liability whatsoever for any direct or consequential loss arising from any use of this document or its
contents. This document is strictly confidential and may not be reproduced, distributed or published for any purpose.
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