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Spectacular ROE of 17%

Net Income (TL mio) ROE (%)
+36% growth YoY +2ppt
prassssusuassrusassssasnsssnasasss » 1,452 s > 170
1Q16 1Q17 1Q16 1Q17
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Strong beat to Guidance

(%)

17.6

15.0

1Q17 ROE* 2017 Guidance

* For the purpose of budget comparison real estate revaluation is excluded as our guidance of 15% does not incorporate asset revaluation
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Outstanding Revenue growth

Revenue (TL bio)

21%
- /

3.2

» 25% swap adj. NIl growth
s * NIM expansion
® Strong Volume growth

» 8% fee income growth

®* Money Transfer Fees

} ®* Bancassurance
1Q16 1Q17 * Direct Banking Fees
B Fee Income B Swap adj. NIl

L
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Revenue and volume growth driven further efficiency
Positive Jaws

21.0%
9.0% 12.0% Pos::\i; ;:ws
; Cost/Assets (%)
2.0
| 19
1Q17 ”’”ﬂ\/ 1.8
B Income Growth | OPEX Growth [ Jaws Ratio
. e
CIR (%) 1.5
38.1 38.0 iy CIRis al 2012 2013 2014 2015 2016 1Q17
i IS QiSO : == Cost to Assest ,
34.8 one of the

lowest among
global peers

—

e

2012 2013 2014 2015 2016 1Q17

— ——

-ﬂ‘h“"--_._________;—r"'”’gf-

In cost ratio calculations, non-operational items and one-offs excluded; TL 129 mio competition board penalty in 2013, TL 109 mio fee rebates in 2014, TL 217 mio
fee rebates, TL 25 mio personnel indemnity related with outsourced security staff in 2015 and TL 80 mio fee rebates, TL181 mio visa gain and TL91 mio fine in 2016.
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Expanded NIM coupled with strong volume growth

Cumulative NIM Total Loans (TL/USD bio)
3.55

186.6

178.9

~15 bps

|improvement

7% TL loan
growth

-

1Q16 1H16 9M16 2016 1Q17 o
. \ B TL Loans B FX Loans /
J’ CPI Linkers income \l J',I' L loan growth is 'Frontq\
calculated with 8% loaded and driven by
| inflation estimate, 1 TL business banking |
\Lupside risk on FY NIMj L loans (+11%) J
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Benefiting from strategic lending mix

Loan Breakdown by major segments (TL bio)

+21% growth YoY

_/’m‘_‘_‘:gy;;q.b |

)7/
* "P [

CGF Loans Portfolio Split

1Q16 4Q16 1Q17 1Q17

Bl NewLoans B Rolled-over
B Corporate B Commercial B Other Business Banking S — '

B Consumer B Credit Cards
——— e

» Re-priceable, shorter term, TL commercial heavy loan portfolio
» High quality CGF portfolio
@ 71% of CGF is new loans

e Significantly low probability of default ¢.5% (in line with regular Akbank practice) vs. guaranteed 10%
e Already highly collateralized SME loan portfolio (75%)
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Core spread expansion through good A&L management
Quarterly TL Loan Yield & Deposit Cost Quarterly FX Loan Yield & Deposit Cost

12.06 12.32 12.32 12.26 12.44 4.3 4461 L.Ll 4L.52 L.65
8.98 9.17
e 8.75 832 8.41 2 63 288 292 279 2 84
3.08 3.15 3.57 3.94 403 « 171 153 152 173 181
» _-______,__————l—_—
1Q16 2Q16 3Q16 4Q16 1Q17 1Q16 2Q16 3Q16 4Q16 1Q17
= Loan = Deposit =— TL Loan - Deposit Spread = Loan = FX Loan - Deposit Spread =— Deposit

NIM after swap Evolution (bps)
+5

4Q16 NIM Loan Yields Securities Borrowing Deposit Swa 1Q17 NIM
2 Yield " Cost Cost S ¢ ) | 8
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Low LDR with Increased Demand Deposit Ratio

Loan to Deposit Ratio (%) Currency Split (TL bio) :i;”; Q:f(?

1508  150.8 1640 1740 1794

" . ]
utilization
of Late
Liquidity
Window

0 ) 47%% o1% 93%0

L7%

1Q16 | 2Q16 3Q16 4Q16 1Q17 1Q16 2Q16 3Q16 4Q16 1Q17
B TLLDR B LDR Bl FXLDR )\ H T Bl FX |
y e e -
TL Deposits (TL bio) 0% QoQ FX Deposits (USD bio) 37 QoR
+20% YtD -9% YtD
70.7 75.4 86.4 84.4 84.8 28.7 26.4 25.7 25.6 26.3

4% qfqrise
INn savings
deposits

1Q16 2Q16 3Q16 LQ16 1Q17 1Q16 2Q16 3Q16 4Q16
B Time Deposit Il Demand Deposit B Time Deposit Il Demand Deposit

N— — — 9
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Significant Improvement in COR...

New NPL Provisions and Recoveries (TL mio)

Low NPL inflow with

gher collections led Net Specific Cost of Risk (%)
57 tc: all time low CoR
096
0.87
0.74* 0.77 83
0.75 '
0.69
| 0.61 0.&9
s C— 0.49
Q16 2Q16 3Q16 LQ16 1Q17
_ NewNPL [l collections [l Net NPL 1Qié 2Q16 3Q16 4Q16 —_—
== Quarterly == Cumulative )
* W/o NPL sales of TL 49 mio in 1Q16, collection amount would be TL 178 mio while Net NPL would be TL 283 mio 10
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...together with a sharp decline in Group li

COR and NPL Ratios by Segment (%) Group Il loans ratio

COR NPL
2016 1Ql17 2016 1Q17

80 bps decrease
in the last two
quarters

3.6% N
3.4%

.'\-
gl

Business 0.6 0.4 1.2 1.3
Consumer 11 0.4 L6 4.7
Credit Cards 23 13 94 9.7 v
Total 08 0.5 23 25 ; 3 1Q16 2Q16 3Q16 4Q16 1Q17
J/ 97% Specific \l J/Impuct of higher speciﬁc\l
| | __ coverage in 1Q17; |
163% Total CoR c.15bps
Coverage Ratio ROE around ¢.50bps
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Strongest Buffer

Potential general provision release amount
J, TL1.8bio + TL 200mio free provisions \‘\

Total Coverage Ratio (%) 1 TL2.0 bio total available buffer (TL 2.5 bio pretax |
| equivalent), which covers V2 of our current NPL
EM Banks bulance

avg, 130%

Total Coverage Ratio After Potential
General Provision Release

Akbank Peers avg.
e RS

Akbank Peers avg.

Based on 2016 consolidated figures for peers
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Decent Growth in Fees with significant contribution from
Direct Banking

Cumulative Net Fees & Comm. Split of Comissions by product (%)

i ! 'y

(TL mio) 8% YoY

1Q16 2Q16 3Q16 4Ql16 1Q17
1Q16 B Payment Systems [ Business Loans B Money Transfers [l Bankassurance
Il Other B Asset Management [l Consumer Loan
C—

e

65% YoY increase in Direct
Banking Fees, share in total fees
is up to 21% vs. 14% of last year

J, +40 YoY \‘ J, +58% YoY \‘ J, +36% YoY \‘
J increasein L | increasein LU ! increasein L
|Bankassurance | Money Consumer

Lcommissions j LTransfer Fees j ]\ Loan fees J
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Cost progression in line with budget
(TL mio)

Quarterly

9% YoY
-4% QoQ

1,056 1,071 1145 1,193 1,147

B Employee costs
l IT and Comm. expenses
B Marketing and advertisement

B Rent, repair & maint., amortisation
Other

29% 34%

1Q16 2Q16 3Q16 4Q16 1Q17
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1Q17 results significantly outperformed guidance

Growth (%) 2017T 1Qa/A*} 2017T =~ 1Q17A
ROA . ~l7%) | 19% +
Total Assets 10-12 16 :;ec;’:mge ..195'2/25 1873/: "
Loans 10-12 17 | NIM . ~34%; i+15bpsi +
TL 10-12 27 | Netfees&com.growth |  ~10%} | 8% -~
FX (in USD terms)  2-4 10  Opex growth “6%i | 9% ~
. Cost/ income ~36%i i 35%; *+
Total Deposits 10-12 12 Cost / assets __,1'5%5 1_5%5 +
TL 10-12 2  CAR . ~14%; | 152%; +
FX (in USD terms)  2-4 10 LDR Max105%; | 104%; +
NPL ~25%i i 24%i *+
———  Cost of risk . 90bpsi :49bpsi +
S EPS Growth res10%1 L36%1 *
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Upside in value

Book Value (TL bio) ROE well over COE

17

-

| CoE ROE |

Solvency Ratios (%)

" |
il L

Cost/asset

2016 1Q17
H CAR B Tier-1

1Q17 Future ROA

* Average COE of investment community. 16
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Annex

pSnapshot of Results

pBalance Sheet Highlights

pIncome Statement Highlights

p AS&L mix

pLoans growth by Segments

p Securities Portfolio Breakdown

»Mobile Banking

p Subsidiaries Contribution

pLoans growth by Segments

p Swap Gains/(Costs) & CPI Linkers Income
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Snapshot of Results

(TL mio, ratios in %) 1Q16 4Q16
Total Assets B 294,500
Loans 154,705 178,893
Deposits ESeN 173968
Net Profit 3071 1173
Net interest income 1988 2.210
Net fee income 632 664
ROAE 15.0 14.6

ROAA 1.7 1.6
NIM 3.17 3.35
NIM after swap 3.47
Cost of Risk 096
Cost to Income* 29.7
CAR 14.2
Tier | 13.1

*Adjusted for non-operational items; one-offs and fee rebates

1Q17 YoY (%) | QoQ (%)

305,210
186,550
179 353
1,452
2552
680
170

18.0
20.6
18.9
39.6
28.4
7.6
2.0
0.2
O.4
O.4
=01
-2.6
0.6
-01

39
9.3
5.1
235
15.4
2.5
2.4
0.3
0.2
01
0.5
-09
1.0
0.3
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Balance Sheet Highlights

Consolidated (TL mio)
Cash and Due from Banks
Securities
Loans
Other
Total Assets
Deposits
Funds Borrowed and Bonds Issued
Repo
- TL Repo
- FX Repo
Other
Equity
Total Liabilities and S/H Equity

2016
45,399
52,848

78,893
17361
294,501
173,968
44,838
27,320

D120
21,594
15,883
32,492

294,501

1Q17
41,265
STASKY

186,550
21,058
305,910
179353
48,326

24,578
2,280

22,298

17,672
35,981

305,910

T —

————

Shares (%)

2016 1Q17
15.4 155
179 18.6
60.7 61.0
59 69
591 3.6
1527 15.8
Q.3 8.0
19 0.7
7.3 73
5.4 6.4
11.0 11.8

—

———

Change (%)

(9)
8

A
21

n
16
8
(10)
(60)
3

11
11

A

—

————
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Income Statement Highlights

Consolidated (TL mio) 1Q16 1Q17 Change (%)
Interest Income 4,521 5 378 19
Interest Expense (2,533) (2,827) 27
Net Interest Income 1988 2,552 28
Trading Gain (Loss) 39 (16) n.m.
- Securities S1 37 19
- Other 8 (52) n.m.
Provision for Loan Losses, net of collections (238) (233) -2
Fees and Commissions (Net) 632 680 8
Operating Expense (1,056) (1,147) Q
Other Income 65 52 -20
Other Provisions (71) (49) -31
Income Before Tax 1,359 1,839 35
Tax (288) (387) 35
Net Income 1,071 1,452 36

| — _ ——— — e
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A&L mix

2016 (%) Assets 1Q17 (%)
e f2 0032
= 10.3
61.0
18.6
® Loans . Securities ) Reserve Requirement Other Liquid assets
TL 294.5 bio TL 305.9 bio
2016 (CVG) Liabilities 1017 (EJ/Q)
73 1.9 7.3 0.7
°.8
15. 15.8 58.6

o Dapumts @® Equity € Funds Borrowed Other FXRepo < TLRepo 1
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Strong growth in TL business banking loans

(TL bio) 1Q16 2Q16 | 3Q16 | 4Q16 1Q17 QoQ (%) YoY (%)

TL Loans 919 97.3 101.3 105.0 112.5 7 22
Business Banking 529 57.3 61.6 65.1 719 11 36

Corporate 151 161 179 201 229 14 o2
Commercial 250 277 300 312 341 9 37
Other Business 129 135 137 137 149 38 16
Retail 390 400 39.7 40.0 40.5 1 4
Consumer 285 295 290 294, 300 2 S
Credit Cards 105 105 10.6 10.6 k 106 O 1

(USD bio)

FX Loans 22.5 220 22.6 211 20.6 (3) (9)
Corporate 14.7 141 14.5 13.8 13,7 (3) (9)
Commercial 7.8 1 81 73 72 (2) (7)

Total Loans (TL bio) 154.7 160.1 169.1 1789 186.6 A 21

FX indexed loans are shown under FX loans 22
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Benefiting from strategic treasury management both in
liquidity and profitability
TL Securities (TL bio) 4% QoQ

-9% YoY
24.6

FX Securities (USD bio) 8% QoQ
-12% YoY
90 83 90

23.3 229 23.7

9.7

2Q16
B CPI

3Q16 4Q16
M Floating [ Fixed

2Q16
B Floating

lit (TL bi 8% QoQ
Currency Split ( 10) R J, ) 1
545 509 499 528 570 32% HtM, _

"L 68% AFS j

MtM Valuation in1

s ? Equity net, |
1Q16 2Q16 3Q16 4Q16 1Q17 L (-) TL 0.6 bio J
B FX

. . . —— 23

3Q16 4Q16 1Q17

S E—

B Fixed y

92%0 S54% S4% 99 % o7 %
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Best Mobile Banking = Akbank Direkt

Mobile Banking Penetration (%) Total Mobile Customers (mio)
" Over USD 40 B 2'3 n
100mio |
iInvestment
in IT&digital
each year i
| 2013 | 2014 2015 2016 1Q17 | 2015 2016 1Q17
—— - —

# of Transactions in Mobile Channels
| | (mio, monthly) | |
Significant increase 43% of GPL |
in mobile banking . ' AR
: | origination is fully L

S penetrationup to -~ | digital through .

43% as of March .

2017 ! Direct channels*

*Direct channels include Call Center, Internet Banking, Mobile Banking and Web 24

2015
N —
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Subsidiaries net income is up by 20% YoY
2016 1Q17

@ Bank-only net income
@ Subsidiaries' Contribution

Subsidiaries’ Net Income (TL mio)

82

1Q16 1Q17
B Akbank AG B Ak Lease B Ak Investment Ak Portfolio
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Significant growth in TL corporate lending

5..l|-x
Cross Sell in

Corporate
Loans

TL Loans (TL bio) +14% QoQ FX Loans (USD bio) -3% QoQ
+52% YoY -9% YoY
229 14.7 14.1 14.5

13.8 13.4

1Q16 2Q16 3Q16 4Q16 1Q17 1Q16 2Q16 3Q16 4Q16 1Q17
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Double digit growth in TL commercial loans

TL Loans (TL bio) +9% QoQ FX Loans (USD bio) -2% QoQ
+30% YoY | -7% YoY
L4 49.0 |
: 79 8.1
73" l 7‘3
Q16 4Ql16 1Q17 1Q16 | 2Q16 3Q16 4Q16 1Q17
| B Commercial ] Other Business | B Commercial |
e E—— e

f 37% YtD 1 J’S.bx Cross Sell in\l
-‘ Growth in TL '- Commercial f
bommercial Ioans/[ L Loans j

27
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Stable market share in GPLs

6.2x |
| Total Consumer Loans 2% QoQ C"ESGSP?_E” GPLs 1% QoQ
(TL bm) 5% YoY S S 7% YoY
L s 4Q16 1017 .  2qQ16 4Ql6  1Q17
e il
Mortgage Loans 4% QoQ Auto Loans -8% QoQ
Cross Sell of 5% YoY -30% YoY

13. 14.0
1Q16 2Q16 4Q16 1Q17 1Q16 2Q16 4Q16 1Q17

—lﬁ*\“—
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Healthy Credit Cards portfolio

(TL bio)
Credit Card Loans 0% QoQ Credit Cards Issuing Volume -3% QoQ |
1% YoY +12% YoY
05 105 106 10.6 118 117 120 121 119
B ey 190 1g,

1Q16 2Q16 L4Q16 1Ql7 1Q16 2Q16 4Q16 1Q17

Credit Cards Acquiring Volume 0% QoQ
+19% YoY
116 116 121 122 124

18.2 187 18.8

1Q16 2Q16 4Q16 1Q17

. Volume == Market share (%)
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Swap Gains/(Costs) & CPI Linkers Income

Quarterly Short-term Swap Gain/(Costs) CPI Linker Income
(TL mio) (TL mio)
148
s 340

89
215

)
-3
N o =
1Q16 2Q16 3Q16 4Q16 1Q17
| 16 2016 3q6  4qls  1QU
— —— B

Bused on our 8% annual inflation estimate
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Disclaimer Statement

The information and opinions contained in this document have been compiled or arrived at by Akbank from sources
believed to be reliable and in good faith, but no representation or warranty, expressed or implied, is made as to their
accuracy, completeness or correctness. All opinions and estimates contained in this document constitute the
Company’s judgement as of the date of this document and are subject to change without notice. The information
contained in this document is published for the assistance of recipients, but is not to be relied upon as authoritative
or taken in substitution for the exercise of judgement by any recipient. The Company does not accept any liability
whatsoever for any direct or consequential loss arising from any use of this document or its contents.

31

AKBANK



	Earnings INVESTOR 1Q17_V9.001
	Earnings INVESTOR 1Q17_V9.002
	Earnings INVESTOR 1Q17_V9.003
	Earnings INVESTOR 1Q17_V9.004
	Earnings INVESTOR 1Q17_V9.005
	Earnings INVESTOR 1Q17_V9.006
	Earnings INVESTOR 1Q17_V9.007
	Earnings INVESTOR 1Q17_V9.008
	Earnings INVESTOR 1Q17_V9.009
	Earnings INVESTOR 1Q17_V9.010
	Earnings INVESTOR 1Q17_V9.011
	Earnings INVESTOR 1Q17_V9.012
	Earnings INVESTOR 1Q17_V9.013
	Earnings INVESTOR 1Q17_V9.014
	Earnings INVESTOR 1Q17_V9.015
	Earnings INVESTOR 1Q17_V9.016
	Earnings INVESTOR 1Q17_V9.017
	Earnings INVESTOR 1Q17_V9.018
	Earnings INVESTOR 1Q17_V9.019
	Earnings INVESTOR 1Q17_V9.020
	Earnings INVESTOR 1Q17_V9.021
	Earnings INVESTOR 1Q17_V9.022
	Earnings INVESTOR 1Q17_V9.023
	Earnings INVESTOR 1Q17_V9.024
	Earnings INVESTOR 1Q17_V9.025
	Earnings INVESTOR 1Q17_V9.026
	Earnings INVESTOR 1Q17_V9.027
	Earnings INVESTOR 1Q17_V9.028
	Earnings INVESTOR 1Q17_V9.029
	Earnings INVESTOR 1Q17_V9.030
	Earnings INVESTOR 1Q17_V9.031

