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1Q18 Results: Healthy and Robust
2018 Gmdcmce 1Q18

Macroeconomic
Assumptions (%) ROA ~1.8% 2.0%

- . Leverage ~90xi | 8.5x|

GDP growth, real terms i ~4.5 1 |l ROE .....15 5-16% ' 16 6%
CPI Inflation ~Q0 NIM Based on 9% infl. for CPI-linkers) : =3 50/05 3.54‘%;5
""""""""" Net fees&com. growth ~15%§ 19.1%

Opex growth -—13%;

Growth (cyg) Guidance 1Q18 COSt/ Income*™ "350/05 34.8%
(annudlized) Cost / assets ~1.6%; i 1.6%

— grossesssssses CAR ~15%: 15.6‘%15

R o 1Y DR Max 105% | 104% |
Deposits 13-15 19 NPL  ~21%i} 19%
Net Specific COR** . 50bpsi |24 bps

EPS Growth  ~12% i 167% ) 4

* Excluding FX gain from hedging related to stage 2 provisions
** Net Specific COR = Net Specific Loan Provision Expense [/ Average Total Loans 2
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Core banking performance achieves profitable growth

Net Income (TL mn) Revenue (TL bn)
+17% growth YoY o .
:ng ..................... 3.2 15% YoY v R —— 14°% swap udj NIl
: 1 694 B / growth thanks to
lucrative lending
1 452

: Bank-wide
initiatives drive

fee income
growth by 19%,
| _ well above 15%

( - guidance
1Q17 1Q18

1Q17 1Q18

.
1

16.6% in 1Q18 j

B Feeincome [ Swap adj. Net Interest Income

J, . 1 J/ lower than \l

J above guidance [ despit Z quidance leverage

1 ROAof20% [ 9eP™¢ 79 9¢r
of 8.5x

3

with
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Solid start to the year in fee generation

Net Fees & Comm. (TL mn) Fees & Commissions by product (%)

@® Payment Systems

@ Business Loans

@ Money Transfers

@ Bankassurance

@® Other

' Wealth Management
Consumer Loan

19% YoY

1Q17 1Q18 ._
. —_.-"

f +49% YoY “ f +23% YoY \‘
Increase in i Increase In |

1Wealth Managemenj ' ]\Payment Systems J

Direct Banking
Fees share in non-credit

linked fees* is
at 40%

* Based on bank-only MIS data

fees commissions

L
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Customer acquisition and increased penetration are key focus
areas of Digital Channels

Digital Customers (mn)

26% YoY W43

Mobile
Customers 4.1

-
29 % Yoy I
B Mobile B Internet
N EEEEEEEEE— e el

» New customer acquisition to the bank through digital channels increased by 25% yoy.
P 66% of GPLs and 53% of credit cards were sold through direct channels.

» Share of mobile in GPLs increased from 24% in 1Q17 to 45% in 1Q18.

» Mobile NPS increased by 5 points to 69 from 1Q17 to 1Q18.

1Q17 2017 1Q18
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Selective loan growth continues in 1Q18

(TL bn) 1Q17 2017 1Q18 QoQ (%) | YoY (%) | % of Total

TL Loans 1139 131.4 135.6 3 19 60
Business Banking 719 86.4 90.0 L 25 40
Corporate 229 263 268 2 17 12
Commercial 341 42.6 L47 5 31 20
Other Business 149 175 155 6 24 8
Leasing Receivables 1.4 15 15 - 7 1
Retail 40.5 43.6 441 1 o 20
Consumer 300 a2l 328 2 Q 15

- GPL 15.6 186 | 198 6 27 Q

- Mortgage 140 13.2 i (3) (9) 6

- Auto 0.3 0.3 - - O
Credit Cards 10.6 11.5 (2) 7 S

(USD bn)

FX Loans 21.7 22.4 22.8 2 5 40
Corporate 134 130 1 (2) 23
Commercial 12 8.2 5 19 15
Leasing Receivables 11 115 (8) - 2

Total Loans* (TL bn) 1889 212.7 - 222.6 5 18

F)( indexed loans are shown under FX loans

* For comparability, 2017 Total Loans figures have been adjusted with General Reserves of the related period. 1Q18 includes NPL and Loan Loss Allowances.
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Targeted lucrative lending strategy

Peers avg.

market share**
in GPLs at 12%
as of 2017YE

+103 bps q/q~_TL Business Loans oy +104bps q/q - GPLs s 200
average portfolio 259, YoY average portfolio 27% YoV
yield* enhancement yield* enhancement
in 1Q18 in 1Q18
: 999
Beae 976 001 ggy 898 "
1Q17 2Q17 3Q17 2017 1Q18 1Q17 2Q17 3Q17 2017 1Q18

B TL Business Loans (bn) = Market Share (%)** B GPLs(bn) =— Market Share (%)**

fWhlle gaining market share in GPLs, \L _m» _.r \L

Lnur average ticket size remained flat j L leading to a diversified P°rtf°"°. [
* Average portfolio yield based on MIS data

** Market shares are calculated based on weekly BRSA data 7

— —

AKBANK



Deposit growth with profitability in focus

__179

93 %6

Currency Split (TL bn)

. -

9% QoQ
18% YoY

201 211

94% 96%

1Q17 2017 1Q18
| B TL
TL Deposits (TL bn) S QoQ FX Deposits (USD bn) 3% QoQ
9% Yov 15% YoY
85 93 93 26 29 30

Broadened
lower cost
deposit
base

2017 1Q18
Il Demand Deposit

1Q17
B Time Deposit

—.r'--.

Increased FX
deposit base,
more sticky
by nature

1Q17 2017 1Q18
B Time Deposit Il Demand Deposit
S— ——
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NIM above guidance supported by core spread evolution

NIM impact breakdown* (bps)

=9y

rB«::sed on 119%
CPI normalised
for FY2017

4Q17 NIM Loan Borrowing Deposit Other Swap 1Q18 NIM
Vields CPI Impact Cost Cost
"\ﬁ_ bl IIII —'
/ A\
Calculated with
9% inflation
* Calculation based on quarter-end figures 9
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Growth supported by disciplined funding policy

Assets (%)

Liabilities (%)
6.1 14

ZERO FX
maturity
mismatch

2.0

15.1

639 ~ 60.6
Maturity
mismatch 11.8
c.tmonths
@® Loans @ Securities @ Reserve Requirement Other Liquid assets @ Deposits @ Equity @ Funds Borrowed = Other FX Repo ' TL Repo
Loan to Deposit Ratio (%)
Lower LDR at
90% supported G 14
by mitigating N
1- Deposit like instruments factors Sector’s*
- . o
» TL 6.4 bn securities issued il 1:;(';_[::! 13"77 f
. (]

» TL 4.7 bn Merchant puy-ubles Total LDR: 119%
2- Long-term FX funding | )

»USD 3.3 bn LT borrowings

» USD 1.8 bn securities issued 1Q17 2017 1Q18

B TLLDR B LDR B FXLDR
N— S N — —
*According to BRSA weekly data 10
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Success of disciplined credit risk management
New NPL Additions and Recoveries (TL mn)

10-year average
Net Specific COR
with 100%

coverage stands
at c.0.70%

Cumulative Net Specific Cost of Risk (%)

2

117 2Q17* 3Q17 4Q17 1Q18* 0.49 0.49

| B NewNPL M cCollections I Net NPL |
e — R
*NPL sale of TL40Omn in 2Q17 and TL36mn in 1Q18 included in collections.

ﬁNet Specific CoR 0.24%1 i 2Q17 3Q17 2017 1Q18
L»Totul CoR 0.74% j . 2018
........ IERSO Guidance
at 0.50%
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Provisioning from BRSA to IFRS9

(TL mn) Jan 1, 2018 1Q18
Dec’l7 BRSA Equitylmpact(-) Jan1l 2018IFRS9  P&L Impact (-) NPL Sale 1Q18 IFRS 9
: Stage 1 693 ! 666
General 2,533 E 670 Stage 2 2510 E 273 2 810
s Total: 3205 . Total: 3,476
Specific* 4536 '+ -591 Stage3 3945 170 774 3,341
Total 7,069 7,148 6,817
(cash loans & leasing rec.) : :
Other** 222 8 230 22 253
Grand Total 7,291 88 7,378 465 774 7,070
*For comparability purposes, 31.12.2017 provision figures have been adjusted for Leasing Receivables
** “Other” line includes provisions for other balance sheet and off-balance sheet items 12
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Retained high coverage

Avg. peers
coverage at 130%
& Group Il loans c.

5% as of 4Q17

Total Provisions*/ NPL Stage 2 loans share

99%
147%** 154%
5.4% 70%
Excluding
OTAS
2.4 % '
Excluding
. OTAS
2017 1Q18 1Q18
* Stuge 1, 2 and 3 provisions. __Excludes TL 700m free EI"WIEI&II.:“

** 2017 figure has been adjusted including Leasing NPL 13
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Strong solvency ratios support higher dividend payout

Solvency Ratios CAR Evolution

=57 bps SoBre
—_—

‘-36 bpg
-18 bgg
-17 bps

2017 CAR Dividend Currency Operational Loan Tier 2 1Q18 Profit 1Q18 CAR
. Payment Impact Risk RWA Growth Issuance
Bl CAR (%) Bl Tierl (%) | : i Impact

N— e
Increased payout

Dividend Yield: J’ 2016 \‘\ J, 2017 \‘ J, 2018 ~{  from19.87% in

L 1.89% j L 2.56% J L 4.12% J 2017%0 26.49%
14

Lowest Tier Il spread ®
~ to mid-swaps ever
\\_recorded in Turkey
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Preserved best-in-class Cost to Income

Akbank’s 2017FY

OPEX (TL mn) 187% YoY 2

Due to

- Opex base of TL
flat QoQ 1Q17’s low 4L 9bn remarkably
OPEX base lower than peers
avg of TL7.2 bn

1,147 1,357 1,362

BY~/0) o
Cost to Income (%)
35.7
34.8 34.8 34.6 34.8
1Q18
ey hnd “ 1Q17 2Q17 3Q17 4Q17

B Rent, repair & maint., amortisation B Other
= Marketing and advertisement B IT and Comm. expenses

B Employee costs |
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Annex

»Snapshot of Results

»Balance Sheet Highlights
pIncome Statement Highlights

p Securities Portfolio Breakdown

» Successful Wholesale Borrowings
p Subsidiaries Contribution

» Swap Cost & CPI Linkers Income
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Snapshot of Results*

(TL mn, ratios in %)

1Q17 2Q17
Total Assets 3059210 315,298
Loans** 188,877 192434
Deposits 179,353 188,044
Net Profit 1452 1571
Net interest income 2,552 2,749
Net fee income 680 745
ROE 170 170
ROA 20
NIM 375
NIM after swap 3.36
Net Specific COR 0.28
Cost to Income**** 34.8
CAR 160
Tier | 14.2

* 2017 figures are BRSA results

3Q17
315475
198,110
187,876
1494
2,686
742
15.5

19

3.61
3.19
0.39
89.7
16.3
14.5

4Ql17

1,504
3,306
195
151
18
427
2ol
Q.79
34.6
158

2017 1Q18 YoY (%)
341610 341610 348454 139
212 657| 212,657 8222572 178
201456 | 201456 211173 178
6020 1694 167
11293 3323 302
2962 810 191
16.2 166 (0L4)
19 20 01
3.80 409 05
347 354 (001)
049 B (0.3)
350 34.8 -
15.8 156 04
14.2 0.2

14.2

QoQ (%)
20

4.6
4.8
12.6
0.5
19
1.5
0.2
(0.2)
(0.6)
0.2
(0.2)
(0.6)

** For comparability, 2017 Loans figures have been adjusted with General Reserves of the related period. 1Q18 includes NPL and Loan Loss Allowances.
*** Based on CPI normalized 4Q17 NIM of 3.50 QoQ change would be +4bps
¥*x* Adjusted for non-operational items; one-offs and fee rebates
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Balance Sheet Highlights

2017 1Q18
Consolidated (TL mn) BRSA IFRS9
Cash and Due from Banks 46,945 47833
Securities 61,753 57,382
Loans 209478 222,572
Other =S a3l 20,667
Total Assets 341,610 348,454
Deposits 201456 211,173
Funds Borrowed and Bonds Issued 51,383 52449
Repo 29358 26093
- TL Repo 4 517 4 975
- FX Repo 24 841 21118
Other 18,800 17579
Equity 40,614 41,160
Total Liabilities and S/H Equity _3_4}610 348&

—

Shares (%)

2017 1Q18
17 1.3.7
18.1 165
613 639
69 o9
590 60.6
150 151
8.6 Jis
L3 14
13 6.1
55 50
119 118

—————
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Income Statement Highlights

Consolidated (TL mn)
Interest Income
Interest Expense
Net Interest Income
Trading Gain (Loss)
- Securities
- Other
Provision for Loan Losses, net of collections
Fees and Commissions (Net)
Operating Expense
Other Income
Other Provisions
Income Before Tax
Tax
Net Income

1Q17

BRSA
2,379
(2,827)
2,552
(16)
37
(52)
(271)
680
(1,147)
9.1
(10)
1,839
(387)
1,452

1Q18

IFRS9
7158
(3,836)
3,323
(197)

(204)
(411)
810
(1,362)
36
(22)
2,176
(483)
1,694

Change ()

=31
5.7
30.2

19
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Strategic Treasury Management

TL Securities (TL bn) 7% QoQ ‘ FX Securities (USD bn) ~11% QoQ
29 27 9 8

2017 1Q18 2017 1Q18

B CPlI [ Floating W Fixed B Floating B Fixed

Currency Split (TL bn) -8% QoQ

62

f34% Amortised Cost,l
Léé% FV through OCI /[’

2017

e — e —— 20
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Successful Wholesale Borrowings

p USD SO0 million, 1IONCS
1Q17 p First ever issuance in Akbank’s history

p Final book attracted around USD 2billion from 180 investors
p 4x oversubscription

Basel Il
Compliant

Tier i 1Q18 »USD 400 million, 10NC5

p Lowest Basel lll compliant Tier Il spread to mid-swaps ever recorded in Turkey

»March 2018 Syndication- USD 1.20 billion
e USD 354.5 million, 367 day tranche @ Libor+1.30
¢ EUR 483 miillion, 367 day tranche @ Euribor+1.20
:I-Q]-B ¢ USD 250 million, 2 year + 1 day tranche @ Libor+2.10
* 39 banks participated with a record oversubscription by over 1.30x reaching an amount of USD 1.5 billion vs USD 1.1 due.
*7 new lender banks

» August 2017 Syndication- USD 1.15 billion
e USD 337.6 million, 367 day tranche @ Libor+1.35
e EUR 515.1 million, 367 day tranche @ Euribor+1.25
3Q17 ¢ USD 205 million, 2 year + 1 day tranche @ Libor+2.20
e Tightened the pricing on the deal vis-a-vis 1Q17 facilities
» 38 banks participated with significant oversubscription by c. 1.26x, record for Turkish banks

e Deal attracted 11 new banks from China, Taiwan, India and South Korea

Syndications

p 6-yrs maturity TL 650 million

3Ql7 The longest tenor offshore TL bond issuance ever by a Turkish institution
Covered Bond 4 : :

L4Q17 ) 6-yrs maturity TL 536.3 million

DPR » USD 795 million
Securitizution :I-Q]-B p Maturities up to 7.5 years

21
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Subsidiaries net income is up by 20% YoY
1Q17 1Q18

@ Bank-only net income
@ Subsidiaries' Contribution

Subsidiaries’ Net Income (TL mn)

20% yéy}

21%

1Q17 1Q18
B Akbank AG |l AkLease [ Ak Investment Ak Asset Management

22
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Swap Cost & CPI Linkers Income

Quarterly Short-term Swap Cost CPI Linker Income
(TL mn) (TL mn)
722*
-30
423
310
- -

— 2018
inflation
1Q17 2Q17 3Q17 4Q17 Qs . 1Q17 2Q17 3Q17 4Q17 1Q18 |\ guidance

at 9%
*Impact of higher actual October YoY CPI of 119% is TL 325 mn gross

23
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Disclaimer Statement

The information and opinions contained in this document have been compiled or arrived at by Akbank from sources
believed to be reliable and in good faith, but no representation or warranty, expressed or implied, is made as to their
accuracy, completeness or correctness. All opinions and estimates contained in this document constitute the
Company’s judgement as of the date of this document and are subject to change without notice. The information
contained in this document is published for the assistance of recipients, but is not to be relied upon as authoritative

or taken in substitution for the exercise of judgement by any recipient. The Company does not accept any liability
whatsoever for any direct or consequential loss arising from any use of this document or its contents.
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