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2Q17: On track to beat 2017FY targets...

P Recorded +22% YoY increase in Nl at TL 3.023mn—)p supported by accelerated fee income & solid NIl

T i e —_—

» ROE reached 17.2%, ROA at 2.0% —p high profitability with low risk
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P COR declines further to 38bps —p thanks to our forward thinking growth strategy

e e

P LDR at 101% —p avoiding overstretched balance sheet

— i

p CAR at 16.0% & TIER | at 14.2% —p best in class & well above regulatory requirements

— s R e e : —— = - =

p Attracted over 580K new bank customers in 1H17 vs. 2016YE —p thanks to successful acquisition
of payroll and credit card customers
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ROE advanced further

Net Income (TL mn) ROE Evolution (%)
x\n
+22% growth YoY mqemeﬁ (S ..o v
......................................... . tlmp quﬂ't‘e‘_“,,--"'“
- g%m“"? """""""""

et 17.2
2485 D 00 || e 17.1
1H16 1H17
j’ Tangible ROE is even 1 2Q16 3016 4Q16 1Q17 2Q17

]\ HIGHER at 18% J

ROE is adjusted with one-offs including fee rebates, visa gains and fines for all quarters
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Revenue growth driven by robust NI

Revenue (TL bn)

17% -
e

»19% swap adj. NIl growth
s * Strategic A&L management
®* Healthy Volume growth

»11% fee income growth
* Direct Banking

1H16 ®* Bancassurance
1H17 |

®* Money Transfer Fees

B Fee Income B Swap adj. NI

L
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Further efficiency gains driven by Revenue & Volume Growth

Positive Jaws | Cost/Assets (%)
16.0% 20

Positive
9.0% .
7° /o Jaws of 7%

HR

1.8

11H17 | 2012 2013 2014 2015 2016 2Ql7
B Income Growth [ OPEX Growth [l Jaws Ratio . = =i to Ascect |
CIR (%) Net Fees/Cost (%)
39.8 62.0 62.4 61.4
36.6 350 a0 is one of the
~  lowest 513 511 512 99 26
globally ™
__'______,._,____R
\/ 1Q16 1H16 9M16 2016 1Q17 2Q17
2012 2013 2014 2015 2016 2Q17 : = Akbank — R

In cost ratio calculations, non-operational items and one-offs excluded .
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Well managed NIM with targeted lending growth

Cumulative NIM NIM impact breakdown (bps)

Gl P
+
E

Includes
inflation
estimate
revision

3.95

2Q16 3016 thb 1Q17 2Q17 1Q17 NIM Loan Securities Borrowing Deposit  Other Swap 2Q17NIM
Yields Yield Cost Cost

CPI Linkers income calculated witq J/ T T e ae——— t\l
9.5% inf. estimate, up from 8%

J/ | :' continues in all
]\ UPSIDE risk in CPI linker income j \L EogiaEs j
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Limited Core Spread Contraction through proactive A&L
management

Quarterly TL Loan Yield & Deposit Cost Quarterly FX Loan Yield & Deposit Cost
1292
12.32 12.32 12.26 12.44 :
d L.41 L.Ll 4L.52 L4.65 L.59
f
9.17 8.75 a 9.38
- L. . 8.32 A4l
— 2.88 292 2.79 284 2.82
NN,
1.81 1.77
3.15 3.57 3.94 4.03 3.54 1.53 1.52f~_f__:_l-_-?3
- ﬂ
2Q16 3Q16 4Q16 1Q17 2Q17 2Q16 3Q16 4Q16 1Q17 2Q17
= Loan = Deposit = TL Loan - Deposit Spread = Loan = Deposit = FXLoan-Deposit Spread
N— —— Ne— —

7

AKBANK



Strategic Lending Mix Management

Total Loans (TL/USD bn) Loan Breakdown by segments (TL bn)
190.0
178.9
11% TL
Im:m
B TL Loans B FXLoans Bl Corporate [l Commercial [l Other Business Banking [l Consumer [ Credit Cards

» CGF utilization reached to TL11bn with low probability of default ¢.5% before collections vs.

guaranteed 7% net of collections
» Already highly collateralized SME loan portfolio (75%)
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Growth led by TL business banking loans

(TL bn) 2Q16 3Q16 4Q16 1Q17 2Q17 YtD (%) YoY (%)

TL Loans 97.3 101.3 105.0 1125 116.6 11 20
Business Banking 57.3 61.6 65.1 719 75.8 17 32

Corporate 161 1542 201 229 225 17 4O
Commercidl 27.7 300 312 341 372 19 34
iAer Business 135 13.7 13.7 149 161 17 20
Retail 40.0 39.7 40.0 40.5 40.8 2 2
Consumer 295 290 294, 300 301 Z 2
- GPL 150 153 155 156 161 L 7
- Mortgage 14.0 134 135 140 13.7 1 (2)
- Auto O4L O4L O4 0.3 0.3 - -
Credit Cards 10.5 10.6 10.6 10.6 10.7 0, 1

(USD bn)

FX Loans 220 22.6 211 20.6 210 (1) (5)
Corporate 141 14.5 13.8 13.7 1.7 (1) (3)
Commercial 79 8.1 73 712 7.3 (1) (8)

Total Loans (TL bn) 160.1 1691 1789 186.6 190.0 6 19

FX indexed loans are shown under FX loans

AKBANK

9



Well funded & Highly liquid balance sheet

Assets (%) Liabilities (%)
2016 2Q17 | 2016 2Q17
4.2 3.2 7.3 19 7.3 05
59 6.7 5.4 57,
11.3 -

60.7 501 149

602 192 59.6

18.0

® Loans @ Securities @ Reserve Requirement Other Liquid assets @ Deposits @ Equity @ Funds Borrowed Other FX Repo | TL Repo

Loan to Deposit Ratio (%)

Lowest LDR of
101% vs. sector
avg. of 121%
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Solid Deposit Mix

. 5% QoQ
| Currency Split (TL bn) Al

150.8 1640 1740 1794  188.0

90% 4750 o1% 93% 93%

| 47%
2Q16 3Q16 4Q16 1Q17 2Q17
B TL B FX
— - —
TL Deposits (TL bn) 37 QoQ FX Deposits (USD bn) 9% QoQ
4% YD 12% YtD
75.4 86.4 84.4 84.8 87.8 26.4 257 25.6 26.3 28.6

2Q16 3Q16 4Q16 1Q17 2Q17 2Q16 3Q16 4Q16 1Q17 2Q17
B Time Deposit Bl Demand Deposit B Time Deposit Bl Demand Deposit
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Continued improvement in COR with forward thinking strategy

New NPL Provisions and Recoveries (TL mn)

Net Specific Cost of Risk (%)

Lower NPL inflow together
with better collection

0.87 096
0.77
2 0.8

0.69 0.75
0.38
0.28

2Q16
Q 3Q16 4Q16 1Q17 2Q17
~ New NPL . Collections . Net NPL [ = Quarterly o C_umulutive -
*NPL sale of TL40Omn included in collections .
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Sharp decline in Group li

‘ Group Il loans ratio (%) COR and NPL Ratios by Segment ()

100 bps decrease COR NPL
in the last three
2016 2Q17 2016 2Q17

quarters

Business 0.6 03 1.2 1.2
Consumer 11 0.4 L6 4.6
Credit Cards 23 10 94 94
"' _ . ____I Total 08 0.4 23 20
2Q16 3Q16 4Q16 1Q17 2Q17 |
96% Specific Impact of higher specific
: | _ coverage in 2Q17; |
' 172% Total ' | CoR ¢.10bps
Coverage Ratio ROE c.4Obps
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Strongest provisioning buffer

Total Coverage Ratio (%)

TL2.0 bn total available buffer

Excess general provision of
TL1.8bn + TL200mn free provisions
L (TL2.5 bn pretax equivalent)

_ 1
J

Akbank Peers avg. |
- el

Based on 1Q17 consolidated figures for peers
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Fee growth accelarates thanks to successful cross-selling activities

Cumulative Net Fees & Comm.
(TL mn)

B
119% YoY

1.287

2Q16 3Q16 4Q16 1Q17 2Q17
1H16 1H17 | Payment Systems B Business Loans e Money Transfers I Bancassurance
Il Other B Asset Management [l Consumer Loan

64% YoY increase in
Direct Banking Fees, share in total
fees is up to 20% vs. 14% in 1H16

J, +57% YoY \| J, +26 YoY \‘ J, +24% YoY \l
| Increase In _ Increase In increase in fees |
1Money Transfer[ |Bancassurance| | from Asset [
L Fees j Lcommissions j LMunagement j
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Low cost base with disciplined approach

(TL mn)
Quarterly Cumulative
105% YoY X
3.2% QoQ 9.6% YoY
1.071 1.145 1.193 1.147 1.183 2126 2.330
Employee costs
IT and Comm. expenses
Marketing and advertisement
Rent, repair & maint., amortisation
| Other
| o
|48 26% 26% 30% 26%
2Q16 3Q16 4Q16 1Q17 2Q17 1H16 1H17
16
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2Q17: Successful Execution of our Strategic Roadmap

Growth (%) 2017T 2Q17A 2017T  2Q17A

A EEEEEEEEEEEENEEREEEEEEEEEEEEER L IR EREE R EEEEEEEN
9 =

ROA . ~17%i | 20%! +
Leverage ~90xi i 84xi 4
Total Assets 10-12 14 ROE 15%) | 17% 4+
Loans 10-12 12 N M WA +5bpS +
TL 10-12 21 = Netfees&com.growth i  ~10%} | 11%: +
FX (in USD terms) ~ 2-4 -1 Opexgrowth 6% | 96%| ~
: Cost/ income ~36%: i 35%;: *+
i Beposits gl-1. 16 1 Cost | assets =15%| . 15%: +
TL 10-12 8 CAR ~14%; | 160%; +
FX (in USD terms) ~ 2-4 24 LDR Max 105%; | 101%; +
NPL . ~25%; | 20%; +
— ——  Cost of risk 90 bpsé : 38 bpsi *+
EPS Growth L 10% | 22%; +

*anrted figures apart from CIR (excl. one-off gain) 17
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Upside in value

Book Value (TL bn)

+24% growth YoY

ROA (%)

10-20 bps ROA
enhancement expected °
with IFRS @
iImplementation & our
ambition to further
IMPROVE
cost/assets

‘ Cost/asset ’

2016 2Q17 \ Future ROA .
ROE well over COE Solvency Ratios (%)

2016 2Q17
H CAR B Tier-1
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Annex

» Snapshot of Results

» Balance Sheet Highlights

» Income Statement Highlights

p Securities Portfolio Breakdown
» Loan growth by Segments

p Subsidiaries Contribution

» Swap Costs/Gains & CPI Linkers Income
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Snapshot of Results

(TL mio, ratios in %) 1H16
Total Assets 265,536
Loans 160,072
Deposits 150,824
Net Profit 2485
Net interest income 4,068
Net fee income 1287
ROAE 171
ROAA 19
NIM 3.26
NIM after swap 3.35
Cost of Risk

Cost to Income*

CAR

Tier |

*Adjusted for non-operational items; one-offs and fee rebates

1Q17
305,210
186,550
179353
1,452
2,992
680
170
i
4.0
S99
049G
34.8
15.2
13.4

2Q17
315,298
189956
188,044
Eo/il
2,749
745
170
2.0
2./0

3.36 |

0.28
391
16.0
14.2

1H17
816,298
189956
188,044
3,023
5,301
1,425
871

YoY (%)
18.7
18.7
247
21.6
803
10.7

0.0
O1
0.4
01
-0.3
-0.7
1.2
0.5

QoQ (%)
3.1
1.8
4.8
8.2

17
Q.6
0.0
0.1
-0.2
-0).2
-0.2
0.3
0.8
0.8
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Balance Sheet Highlights

Shares (%)

Consolidated (TL mn) 2016 2Q17 2016 2Q17 | |Change (%)
Cash and Due from Banks 45,399 47,629 15.4 15.1 5
Securities 52,848 56,925 179 18.1 8
Loans 178,893 189956 60.7 60.2 6
Other 17,361 20,787 59 6.6 20
Total Assets 294,501 315,298 7
Deposits 173968 188,044 891 59.6 16
Funds Borrowed and Bonds Issued 44, 838 47,014 5.2 149 <
Repo 27 320 24,812 Q.3 8.0 (9)
- TL Repo D20 1,642 19 0.5 (71)

- FX Repo 21,594 23,170 7.3 73 7
Other 15 883 17,668 S.4 5.5 11
Equity 32,492 37759 11.0 120 16
Total Liabilities and S/H Equity 294,501 315,298 7

| — — — ———— — e
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Income Statement Highlights

Consolidated (TL mn) 2Q16 2Q17 Change (%)
Interest Income 9,195 11,244 22
Interest Expense (S127) (5943) 16
Net Interest Income 4,068 5,301 30
Trading Gain (Loss) 279 (168) n.m.

- Securities 174 1153 (12)

- Other 105 (322) n.m.
Provision for Loan Losses, net of collections (532) (356) (33)
Fees and Commissions (Net) 1,287 1425 11
Operating Expense (2.127) (2,330) 10
Other Income 373 84 (74)
Other Provisions (173) (128) (26)
Income Before Tax 3,126 3,827 22
Tax (641) (804) 25
Net Income 2,485 3,023 22

| — — | — — e
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Breakdown of securities portfolio

TL Securities (TL bn) 3% QoQ FX Securities (USD bn) 0% QoQ
7 YID 8% YtD
23.3 229 23.7 24.6 25.4 9.7 9.0 8.3 0 9.0

2Q16 3Q16 4Q16 1Q17 2Q17 2Q16 3Q16 4Q16 1Q17 2Q17
M Floating [ Fixed B Floating B Fixed

lit (TL b 0% QoQ
Currency Split ( n) i J, ) 1
509 499 52.8 57.0 569 32% HtM, |

"L 68% AFS j

MtM Valuation in1

s ? Equity net, |
2Q16 3Q16 4Q16 1Q17 2Q17 L (-) TL O.4 bn J
B FX

. . . —— 23

——

54% S4% 55% 57% 55%

45%
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TL driven corporate lending growth

9.4X

Cross Sell
in Corporate
Loans

TL Loans (TL bn) -2% QoQ FX Loans (USD bn) 2% QoQ
12% YtD 1% YtD
22.5 14.1 14.5 13.8 13.4 13.7

2Q16 3Q16 4Q16 1Q17 2Q16 3Q16 4Q16 1Q17 2Q17
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Strong TL loan growth in commercial and other business

TL Loans (TL bn) 9% QoQ FX Loans (USD bn) 1% QoQ
19% YtD 0% YtD
53.3 |
79 8.1
2Q16 3Q16 4Q16 1Q17 2Q17 2Q16 | 3Q16 4Q16 1Q17 2Q17
| B Commercial ] Other Business | B Commercial |
S — I——. -
f 34% YoY 1 J,S.bx Cross Sell in\l
| Growth in TL ' | :

| | - Commercial -
k}ommercial Ioansl" ]\ Loans j
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Accelerated growth in GPLs

6.1x |
| Total Consumer Loans 0% QoQ crgsesp?_e" GPLs 3% QoQ
(TL bn) . 2% YtD O S L% YD
29.4
3Q16 4Q16 1Q17 2917 2Q16 3Q16 4Q16 1Q17 2Q17
R
Mortgage Loans 2% QoQ Auto Loans -9% QoQ
1% YtD -16% YtD
14.0 13.7
2Q16 3Q16 4Q16 1Q17 2Q17 2Q16 3Q16 4Q16 1Q17 2Q17
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Increase in credit card issuing and acquiring volumes
(TL bn)
Credit Card Loans 2% QoQ Credit Card Issuing Volume 5% QoQ|
3% YoY 9% YoY
10.6 10.6 10.6 10.8

2016 3Q16 4Q16 1Q17 2Ql7 2Q16 3Q16 4Q16 1Q17 2Q17
S —

Credit Card Acquiring Volume 8% QoQ

17% YoY

2Q16 3Q16 4Q16 1Q17 2Q17
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Subsidiaries contribution to NI

2016 2Q17

@ Bank-only net income
@ Subsidiaries' Contribution

163

1H16 1H17
B Akbank AG B Ak Lease B Ak Investment Ak Portfolio
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Swap Costs/Gains & CPI Linkers Income

Quarterly Short-term Swap Costs/Gain CPI Linker Income
(TL mn) (TL mn)

3 . i

-30
- -
-288
2Q16 3Q16 4Q16 1Q17 2Q17

2Q16 3Q16 4Q16 1Q17* 2Q17*
e — B .
* Based on 8% m‘FIutmn estimate in 1Q and 25% in 2Q
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Disclaimer Statement

The information and opinions contained in this document have been compiled or arrived at by Akbank from sources
believed to be reliable and in good faith, but no representation or warranty, expressed or implied, is made as to their
accuracy, completeness or correctness. All opinions and estimates contained in this document constitute the
Company’s judgement as of the date of this document and are subject to change without notice. The information
contained in this document is published for the assistance of recipients, but is not to be relied upon as authoritative
or taken in substitution for the exercise of judgement by any recipient. The Company does not accept any liability
whatsoever for any direct or consequential loss arising from any use of this document or its contents.
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