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9M18: Focus on liquidity, asset quality and sustainable
profitability

Strong core operating income despite high provisioning &

9M18 ROE of 15.0% with NI at TL 4,688 mn :
foreseen trading losses

Healthy solvency ratios* in a challenging Optimizing RWA by deleveraging of loan book & reducing FX
environment: CAR 14.2%, Tier 111.8% securities portfolio along with solid internal capital generation

(2 T\
L A 4

c.25% of Stage 2 loans are result of IFRS 9 quantitive staging

Prudent IFRS 9 modelling ) rules (not past due 30 days) & Total Provisions**/ NPL at 135%

o)
"4

Well-built and disciplined funding structure with ample FX

4 2 K o ok 3k K o
eERlpeR g 8= & FXLDR" ot 68% liquidity to serve ~2yr of wholesale funding

2

low lending pace buffer for 4Q18

T2

NIM kept at 3.8% as of 9M18 despite ) Low maturity mismatch and CPI at 17% leaving further

)
| VAL

Best-in-class operational efficiency 94% of all transactions take place via direct channels
with 31.7% CIR and low opex base Competitive advantage in higher inflation backdrop

* Not adjusted according to latest BRSA forbearance rules

** Stage 1, 2 and 3 provisions. Excludes TL 450m free provisions
*** Bank-only 2

AKBANK



Robust core operating performance

Revenue (TL bn) 2017FY LOW OPEX (TL mn)
OPEX BASE of Sept'18
| ehaauhiAl > (CcPI124.5%
31% YoY 12.5 Solid 34% YoY swap adj peers avg of S| gnificantly below inflation Yn’i;

9.5 /W NIl growth thanks to SL20 18.8% \
strategic ALM YoY
| Strong 24% YoY swap adj.
NIl growth excluding
revised CPI estimation

oM17
. Feeincome

9M18 )
Net Income (TL mn) Cost to Income* (%)

2018 CIR

+ ll‘% YoY 35.7 guidance
34.6 34.8 35%
9M17 9M18 _ 9M17 2017 1Q18 1H18 9M18 |
* CIR calculation excludes FX gain from long FX position related with stage 1&2 prnvisinns as well as impact of free provision reversal 3
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NIM ahead of guidance, CPI-linkers remain as buffer

NIM impact breakdown* (bps)

. L 9M18 Swap adj.NIM well above

-66 | guidance at 3.8%
—— - | (even excl. CPl adj. at 3.5%)
Every +1pp +5bps NIM,
Full Year CPI +30bps ROE,
: impact 'TL120 mn NI ,
2Q18 Loan CPI Borrowing Deposit Swap Other 3Q18
NIM Yield Impact Cost Cost NIM
Quarterly Short-term Swap Cost (TL mn) CPI Linker Income (TL mn)

= = H 3Q17 4Q17 1Q18 2Q18 3Q18
P

(1) Impact of higher actual October YoY CPI of 11.9% is TL 325 mn gross

3Q17 4Q17 1Q18 2Q18 3Q18 (2) Impact of change in CPI estimation from 9% to 11% is TL 153 mn gross
(3) Impact of change in CPI estimation from 11% to 17% is TL 686 mn gross
T — — —— - j S— =
* Other impact mainly consists of banking receivables. L
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Strong fee generation continues thanks to diversification

Net Fees & Comm. (TL mn) »Payment Systems commissions +33% YoY
Strong performance in both acquiring & issuing

24% YoY, » Business Loans

Strong performance in non-cash loan fees +45% YoY

»Insurance
Strong cooperation with our partners AvivaSA & Aksigorta
Effective organizational focus within the Bank

oM17 oM18
— B

» Wealth Management fees +46% YoY

Fees & Commissions by product (%
A f= Strong cooperation with our subsidiaries AkYatirm & AkPortfoy

MG“EYTrﬂHS'FEfS\ /Bﬂnmﬁsumnﬂe Leveraging our digital platform & consolidated organization
/—Other ) "
: Direct Banking
Business Loans
Y 18 P, [ Wealth Management ' pi o ot banking customers at 4.5 mn (+20% YoY)

;—Cunsumer Loan Share in non-credit linked fees* at 51%
69% of GPLs and 55% of credit cards were sold through

direct channels
Share of mobile in GPLs increased from 31% in 9M17 to

48% in 9M18

Payment Systems—

-h""-h_ i e = =

* Based on bank-only MIS data
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Customer experience differentiated by zero based design

New Branch Model: Initial Results*

Migration of cash Product Sales Income Generation
162 branches ;
transactions to
transformed & E-tellers ‘ ‘ >
operational as of 9M18 L7 /
e +25% yoy +30% yoy /
*Based on performance of branches operating with the new model at least 1 months. 6
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Balance Sheet Optimization (focus on liquidity and asset quality)

Assets (%)

Liabilities (%)

1H18 9M18 1H18 9M18
6 5 """""""""""""" 6-0 0‘2 ______________________ 3.3
; o Loans/Assets > 11.7 6.0 gas 3.6
Bank-only: - | . |
2l ko 318 17.2 | 8.7
-" - | 6-7
59.2 57.5
60.9 56.0 16.3
121 11.4

13.5 10.1

. @ Loans @ Securities @ Other Reserve Requirement Liquid assets* / . @Deposits @ Equity @ Funds Borrowed Other FX Repo TL Repo |

TL Maturity h:

mismatch improves
from 3 months in
2Q18 to

c.2 months

ZERO FX

maturity
ismatc

* Cash and cash equivalents

Loan to Deposit Ratio** (%)

Sector’'s***
TL LDR: 142%
FXLDR: 101%

Total LDR: 117%

9M18

1H18

B TLLDR M LDR

** Bank-only -

*** Based on bank-only BRSA weekly data September 28, 2018
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Optimization of Securities Portfolio
TL Securities (TL bn) 0% VD FX Securities (USD bn) _11% YAD

2017 1H18
B CPI 2 Floating
s —
Currency SPlit (TL bn) 7% YtD /\
62 57 Impact of Lower Volume of Securities

+28 bps QoQ on CAR

1H18 9M18
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Balanced Loan Portfolio*
(% of Total Gross Loans)

_— Retail Loans 17.3

PPt T A —
: » LTV 50-70%, with recent valuations &

: assuming Decree 32 to be implemented
perpetually (despite 2yr limitation)

b 16% of total has FX cash cnlluterulizutinné

Other** 17.5

Transportation & Logistics 2.3

Leasing & Factoring 2.6
Tourism 3.4 _\
\— Services 7.5
Retailer 3.5 ,,
—— Energy Generation6.2
Metal & Fabricated Metal Products 3.5 » 100% of new PF loans since 2016 are renewable
Ecod a7 » 80% of total energy generation are renewable
’\ » 60% are government guaranteed (feed-in turiﬁ’)_;
Finance 3.8
Construction 4.3 — IT & Telco 4.7

lllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll

Transport Vehicles & Sub-industry 4.6

» 55% of FX loans is government
: guaranteed (debt assumption)

Textile & Ready-made 4.4

* Consists of consolidated performing and non-performing loans
** Loan concentration below 2% 9
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Prudent and sound lending strategy

(TL bn) 9OM17 2017 9M18 YD (%) | YoY (%) |% of Total
TL Loans 123.8 131.4 124.5 (5) 1 52
Business Banking 80.0 86.4 80.1 (7) o 33
Corporate 225 26.3 257 (2) 14 1l
Commercial 405 4L2.6 397 (7) (2) 17 |
Other Business 170 175 147 (16) (14) 6 3-5E’°t
Leasing Receivables 1.6 1.5 14 (8) (12) 1 ehara®® in
Retail L2.2 43.6 43.0 (1) 2 18 TL Loans
Consumer 309 Lyl (4) 0) 13
- GPL 172 18.6 3 12 8
- Mortgage 134 132 (14) (15) 5
- Auto 03 03 - - 0
Credit Cards 133 115 6 8 5
(USD bn) |
FX Loans* 22.0 22.4 19.4 (13) (12) L8 7.4%
Corporate 134 130 (15) (17) 28 R -4 1
Commercial 75 8.2 (10) (1) 18 FX Loans
Leasing Receivables 12 1.2 (23) (24) ’.
Total Loans*** (TL bn) 195.5 212.7 12 22

* FX indexed loans are shown under FX loans
** Based on BRSA weekly data as of September 28, 2018
*** For comparability, 2017 Total Loans figures have been adjusted with General Reserves of the related period. 9M18 includes NPL and Loan Loss Allowances. 10
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Deleveraging the loan book while maintaining solid FX deposit base

TL Loans FX Loans
10.4% 9.8% 10.8% 10919%

9.6% : 9.7% 89% 8.5% 8.9% 8 5%
\—h\ . 8_ WQ 7 q/n

LT,

| 2014 - 2015 2016 2017 1H18 9M18 ' 2015 2016 2017 1H18 9M18

\ B TL Loans (TL,bn) @9 TL Loan Market Share (%)* \ B FX Loans (USD,bn) ® Market Share (%)* y
FX Deposits

12.0% 12.1':/ O 11 ll-q/u 11 7{}/ 12 3 u/ﬂ

10 _W

2014 2015 2016 2017 1H18 9M18

B FX Deposits (USD,bn) -® FX Deposit Market Share (%)*
_ _.r"
* Market Shares are based on bank-only data 11
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Well diversified funding mix

Deposit Currency Split (TL bn)

218 245

RETAIL & SME
~._  DEPOSITS’
Sharein TL
1H18 oM18 Deposit
B TL B FEX s
-— —
__D__f.-posit (% Change) QoQ YtD
TL 2.6 -4.2
FX (in USD) -9.8 -10.0
Total 12.4 21.6

* Based on MIS data
** Bank-only, unpaid principal balance
*** USD equivalent of TL 1.6 bn Covered Bond issuance

Borrowings (USD mn,%)**

GMTN
59: 0.5% \

Trade Finance
1,821; 16.8%

Tier 2
900; 8.3%

Successful 104%

roll-over in Sep’18

~ Syndication
b

Syndication
2,526; 23.3%

l\—

Covered Bond***
/ 267: 2.5%

b Multilateral & Other

Eurobond
1,500; 13.8%

348; 3.2%

Ample liquidity to
fund 2 yrs of
wholesale
borrowings

Remaining average
maturity c. 4 years

Securitisation

3,425; 31.6%

Borrowings
Amount

Avg Maturity

_

— —
2013 2018
USD 11bn USD 11bn
1.6 yrs >3 yrs
S = — —
12
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Retained High Coverage in Stage 2 Loans

Avg. peer’s** total
provision coverage at
117.1% & Stage 2

Stage 2 loans share
coverage at 10.2%

Stage 3 coverage : 579%

13.5% (TL 32.6 bn) Stage 2 coverage : 15.9%
R 1L 249 bn) | Total Provisions* / NPL : 135%
Free Provisions : TL 450m
O el

NPL Ratios by Segment (%)

1H18 9M18
1H18 9OM18 Business 2.1 2.5
S Consumer 3.4 39
c.25% of Stage 2 loans are a result of IFRS 9 Credit Cards 5.5 5.6
quantitative staging rules, which are not past C:
due 30 dﬂys Total 2.6 3.1
_ i
*Stage 1, 2 and 3 provisions. Excludes TL 450m free provisions
13

** Based on 1H18 financials

AKBANK




CoR impacted by Currency Depreciation and Macro Parameters Update

Total CoR Breakdown (9M18)

Increase in Macro
OTAS B Pacameters OO EO00 A atonin
coverage P Update P 9 P g
: )No bottom line |rnpuct . , }Prudent IFRS 9
'»100% offsetbylong i ! modelling approach
E USD position ' '

P&L impact of Provisioning (9M18, TLmn)
J’ Stage 1&2 Stage 3 Provision Recovery* Other** Net Provision Expenses

1
— 4,480 |

1 28614 1785 = 462 = 296

* Includes TL 36 mn NPL sale gain
3Q18 NPL collections from previous years at TL 78m
** Includes Stage 1,2 & 3 non-cash and other assets’ provisions 14
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Preserved solid solvency ratios thanks to strong internal
capital generation & proactive risk management

‘ Solvency Ratios | CAR Evolution
" Min regulatory 1 ‘
required (2018)

CAR: 11.4%, || 7.2 %*
17.2 %* . Tier1:94% | Frosnsannn
gisassennssnnng LLEEY S " |
14.6 %*
srinnassnananas — Impact of
RWA
optimization
- T15 DPS |
+98bps

1H18 CAR Securities Derivatives Market Risk Impactof Impactof Impactof Currency 3Q18 9M18 CAR

MtM Currency Lower Lower Impact of Profit
. CAR . Tier 1 Impact onRWA  Volumeof Volume of Tier 2
Securities Loans

Liquidity Ratios**

[FcLcr  2163% |
Untul LCR 157.3% J"

* According to BRSA forbearance rules
** 3Q18 monthly averages. Min. requirements for 2018: 70%,90% and 2019: 80%, 100% for FC and Total LCR respectively 15
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9M18 Snapshot

_Guidance = 9M18
ROA ~18%ii 17%
Leverage ~ QOx Q.9x
ROE ~155-16% i 15.0% S—
NIM (swap adj.) -3.5%; 3.8% B:;:Zrémﬂ:;:;ih J
Net fees&com. growth ~15%i i 239%

Opex growth
Cost/ income*
Cost / assets

~13% | |
~35%| |
~1.6% |

Significantly below
Sept’18 CPI 24.5% YoY

E T R R RN R R Rl EE R R R ERR RN R R R R RN ERERRRRE N
San 7 Ea T

CIR at 33.5% even excl.

CAR** s - 159% | 14 2% 17% CPI adjustment
LDR*** - Max 105%i | 93%

NPL : ~2.1%] 3.1%

Net Specific COR**** 50 bps: /8 bps { Total CoR 246 bps |
EPS Growth ~12%ii 3.8%

* CIR calculation excludes FX gain from long FX position related with stage 1&2 provisions as well as impact of free provision reversal

** CAR is not adjusted according to latest BRSA forbearance rules

*** Bank-only

**** Net Specific COR = Net Specific Loan Provision Expense [ Average Total Loans 16
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Annex

» Snapshot of Results
» Balance Sheet Highlights

P Income Statement Highlights

p Subsidiaries’ Contribution
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Snapshot of Results

‘ (TL mn, ratios in %) OM17 2017 2Q18 3Q18 OM18 YoY (%) | QoQ (%)
Total Assets 315475 341,610 | 368216 | 426068 426068 36.4 15.7

' Loans* 195460 212,657 | 224122 | 238,626 | 238626 221 i
Deposits 187876 201456 | 217928 | 244980 @ 244980 30.4 12.4
Net Profit 4517 6020 1,586 1409 4,688 3.8 (11.2)
Net interest income 7987 11,293 3,889 4,108 11,320 41.7 5.6
Net fee income 2,166 2962 Q26 QL7 2,683 239 2.2
ROE 16.6 16.2 15.3 13.3 150 (1.6) (2.0)
ROA 19 1.8 14 17 (0.3) (0.4)
NIM 3.80 4.63 4,58 L42 076 (0.05)

347 4.03 400
390 305 30.4
15.8 55 14.2
14.2 133 11.8

NIM after swap
Cost to Income**
CAR#**

Tier I***

1317 (34) (0.1)
B (2.2) (1.3)

(2.8) (1.5)

* For comparability, 2017 Loans figures have been adjusted with General Reserves of the related period. 2018 figures include NPL and Loan Loss Allowances.
** CIR calculation excludes FX gain from long FX position related with stage 1&2 provisions as well as impact of free provision reversal
***CAR and Tier | are not adjusted according to latest BRSA forbearance rules 18
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Balance Sheet Highlights

Consolidated (TL mn)

Cash and Due from Banks
Securities

Loans

Other

Total Assets

Deposits

Funds Borrowed and Bonds Issued
Repo

- TL Repo

- FX Repo

Other

Equity

Total Liabilities and S/H Equity

| —

2017
BRSA

L6945
61,753
209478
23,434
341,610
201,456
51,383
29,358
4,517
24,841
18,800
40,614
341,610

9M18
IFRS9

78,538
97,407
238,626
51,497
426,068
244980
69,356
31,496
16,341
15150
37,090
43,146
426,068

e

Shares (%)

2017 9M18
157 184
18.1 135
613 560
69 121
590 575
150 16.3
8.6 /4
1.3 3.8
73 3.6
5.5 8.7
119 101

19
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Income Statement Highlights

9OM17 oM18

Consolidated (TL mn) BRSA  IFRS9 g (76)
Interest Income 17,386 24 842 429
Interest Expense (2,399) (13.521) 439
Net Interest Income 7987 11,320 41.7
Trading Gain (Loss) (292) 293 =

- Securities 244 (1,050) =

- Other (536) 1343 -
Provision for Loan Losses, net of collections (578) (4,204) :
Fees and Commissions (Net) 2,166 2,683 239
Operating Expense (3.522) (4,185) 18.8
Other Income 108 366 -
Other Provisions (151) (296) -
Income Before Tax 5,718 5,978 4.5
Tax (1,201) (1,290) 7.4

Net Income 4,517 4,688 3.8

| — —— ————

20
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Subsidiaries’ Contribution
oOM17 oM18

@ Bank-only net income
@ Subsidiaries' Contribution

Subsidiaries’ Net Income (TL mn)

290 281
21 29

90

9M17 9M18
B Akbank AG Bl AkLease B Ak Investment Ak Asset Management 21
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Disclaimer Statement

The information and opinions contained in this document have been compiled or arrived at by Akbank from sources
believed to be reliable and in good faith, but no representation or warranty, expressed or implied, is made as to their
accuracy, completeness or correctness. All opinions and estimates contained in this document constitute the
Company’s judgement as of the date of this document and are subject to change without notice. The information
contained in this document is published for the assistance of recipients, but is not to be relied upon as authoritative

or taken in substitution for the exercise of judgement by any recipient. The Company does not accept any liability
whatsoever for any direct or consequential loss arising from any use of this document or its contents.
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